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Memoouka uccneoosanus

Hopmamueno-npasoeasn 6asa.

HccnenoBanrie NpoOBOJUTCS B COOTBETCTBHH C:

- ®enepanbHbiM 3aKOHOM OT 05.12.2017 Ne 392-@3 «O BHEeCEHMH U3MEHEHUU B
OTACJNBbHBIE 3aKOHOAATENbHbIE akKThl Poccuiickont @enepanuu 10O  BONPOCAM
COBEPIIICHCTBOBAHUS MPOBEJICHUS] HE3aBUCUMOM OILICHKU KAayeCTBa YCIOBUM OKa3aHUS
yCIyr oOpraHu3auusMd B cdepe KyJIabTypbl, OXpaHbl 3JI0POBbS, 0Opa3oOBaHUS,
COLIMAJIBHOTO OOCITY>KMBaHUSI U (PeepaibHbIMU YUPEKACHUSIMU MEJIUKO-COITUATbHON
DKCHEPTU3BIY;

- @enepanbHbiM 3ak0oHOM OT 28 nekadps 2013 . Ne 442-®3 «O6 ocHoBax
COIIMAJIBHOTO 00CTy>KUBaHMs rpaxkaan B Poccuiickoit denepanumy;

- @epepanbHbM 3akOHOM OT 27 utonsg 2006 . Ne 152-@3 «O nepcoHambHBIX
TAHHBIX));

- noctaHoBieHueM I[IpaBurensctBa Poccuiickoit deneparuu ot 31 mas 2018 . Ne
638 «O06 yrBepxaeHuu [IpaBun coopa u 00061IeHUs UHGOPMAITUU O KaYECTBE YCIOBUI
OKa3aHUs YCIyT OpraHu3alusMu B cepe KylnbTypbl, OXpaHbl 3J0POBBS, 00pa30BaHMUs,
COLIMAJIBHOTO OOCIYXMBaHUA U (efepalbHbIMU YUPEKICHUSIMU MEIUKO-COIMATbHON
AKCIIEPTU3BDY;

- npukazoMm MuHHCTEPCTBA TpyJda M COLMAIBbHOW 3amuThl Poccuiickon
@enepauun ot 23 masg 2018 . Ne 3170 «OO yTBepKAECHMHM TOKa3aTesei,
XapaKTepU3YIOMUX OOIIMEe KPUTEPUU OIEHKH KadecTBa YCIOBUW OKa3aHUS YCIyT
OpraHU3allUsIMU COIMAIILHOTO OOCHTYy>KUBaHUS U (efepalbHBIMU  YUPEIKICHUSIMU
MEINKO-COIIMAIbHOM SKCIIepTU3b (nanee — npuka3 Muntpyaa Poccun Ne 3171);

- npukazom MuHHCTEpCTBA TpyJda M COLMAIbHOW 3amuThl Poccuiickon
®enepanuu ot 31 mas 2018 . Ne 3441 «O06 yTBepkaeHnu EaumHoro mopsiika pacuera
MoKasareseil, XapaKTepu3yIoImUX OOIrue KPUTEPUM OICHKH KadecTBa YCJIOBHUH

OKa3aHUs YCIyT OpraHu3alusMu B cepe KylnbTypbl, OXpaHbl 3J0POBhS, 00pa30BaHMUs,
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COLIMAJIbHOTO OO0CIy)KUBaHUSA U (peepalbHbIMU YUPEKICHUSIMH MEIUKO-COLUATbHON
skcniepTu3bl» (Aanee — npukaz Muntpyna Poccun Ne 344n);

- IpUKa3oM MwuHuUCTEpPCTBA TpyAa W COLMAIBHOM 3amuThl Poccuiickon
®enepanuu ot 30 okTs10ps 2018 . Ne 6751 «O0 yTBepkaeHMH METOIMKH BBISBICHUS U
000011IeHNs] MHEHUS TPAXKJAaH O KaueCTBE YCIIOBUW OKa3aHUs yCIyI OpraHU3alusMHU B
chepe KylIbTypbl, OXpaHbl 30POBbs, COIMAIBHOTO OOCTYXUBaHUA U (eaepaibHbIMU
YUPEXKJIECHUSIMU MEIUKO-COLMAIbHON dKCIepTU3b» (nanee — npuka3 Muntpyna Poccun
No 6751n);

- mpuka3zoM MunucrtepctBa punancoB Poccuiickoit denepanuu ot 22 utons 2015
r. No 1161 «O cocraBe mH(poOpMalMK O pe3ysibTaTaX HE3aBUCHMMOW OLEHKH KauyecTBa
00pa30BaTENIbHON NEATEIBHOCTH OpPraHM3allfi, OCYHIECTBISIOMINUX 00pa30BaTelbHYIO
NeSTeNbHOCTb,  OKa3aHWsl  YCIYr  OpraHu3alusIMH  KYJIBTYpbl,  COLMAJILHOTO
OOCTY’>KMBaHUSI, MEIUUMHCKUMHU OpraHU3alusIMH, pa3MelaeMod Ha OQUIMaTbHOM
cailte ans pasMenieHuss HMHQPOPMAUU O TOCYAAPCTBEHHBIX W MYHHUIUNAJIbHBIX
YUPEXKJIEHUAX B UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON cetu VHTepHeT» (manee —

npuka3 Munduna Poccun Ne 116H).
Ienu u 3a0auu:

Heas HOK: npegocrapiieHre MoxyyaTessiM COLUATBHBIX YCIYT HHPOPMALIMK O
Ka4yeCTBE YCJIOBUI OKa3aHUs yCIyT OPraHU3alMsIMH COLUAIILHOTO OOCITYy )KMUBaHMUs, a
TAK)K€ B LIEJIAX MOBBIILIEHUS KA4€CTBA UX JESATEIBHOCTH.

3agayn HOK:

- IOJTy4YeHre nH(OPMaIIMU O KaueCTBE YCIOBUI OKa3aHMsI COLMAIbHBIX yCIyT
OpraHu3alusIMH COLUATBLHOTO O0CTYKUBAHUS, PACIIONOKEHHBIMU Ha TEPPUTOPUU
ropojia CeBacTomnos;

- BBISIBJICHHE HEJIOCTAaTKOB JCATEIBHOCTH OpraHU3alNi;

- opMHUpOBaHUE MTPOCKTA PEUTUHTAa OPTaHU3ALUKN COLIMATIBHOTO 00CITYKUBAHUSI.

O6bexktom HOK sBisioTcs OpraHu3aldd  COLUMAIBHOTO OOCITYXKHMBaHUS TOpoja

CeBacTor10Jsl.



Hpeamerom HOK sBisieTcss KaduecTBO YCIOBHM OKa3aHUs YCIyr OpraHM3alusMHU
COLIMAJIBHOTO O0CIIy’)KMBaHUsl HacesjeHus ropoja CeBacTonos no CAeAyoMMUM 00IuM
KPUTEPUSIM:

- OTKPBITOCTh U JJOCTYIMHOCTh UH(pOpMAIIK 00 OpraHU3aIINH;

- KOM(OPTHOCTh YCJIOBUH MNPEIOCTABICHUS YCIyI, B TOM 4YHUCJE BpEMS OXXHUJIAHUS
IIPEOCTABJICHUS YCIYT;

- IOCTYITHOCTb YCITYT JIJIsl UHBAJIUJIOB;

- TOOpOKEIATeIbHOCTD, BEKIMBOCTh PAOOTHHKOB OpPTraHU3aINH;

- YAOBJIICTBOPCHHOCTD YCIOBHUAMHU OKa3aHUA YCIIYI.

Cooeporcanue padoom u omuémuovle Mamepuabl:
Opranuzanus ¥ IPOBEICHUE PadOT MO0 HE3aBUCHMOM OIlEHKE KauecTBa YCIIOBHM

OKa3aHUsl yCIYT OpraHu3alUsIMU, OTBEUAIOIIUM CIEAYIOIUM YCIOBUSIM:

- OILICHUTHh Pa0OTy KaXKJIOW OpraHu3alii B COOTBETCTBUM C TIOKA3aTEISIMHU,
XapaKTEPU3YIOMKUX OOIKMe KPUTEPUU OIICHKU KadyecTBa YCIOBUM OKa3aHUS YCIyT
OpraHU3alMsSIMHU COIMATBLHOTO OOCIYXKMBaHUSI, YTBEP>KJICHHBIMU NMpUKa3zoM MUHTpyna
Poccun Ne 317 u;

- TPOBECTH aHKETUpPOBaHHE (OIMPOC) TmMojydaresied COIUAIBHBIX YCIyr B
COOTBETCTBHHM C TPEOOBAHMSIMH, YTBEPKICHHBIMU MpukazoM Muntpyna Poccun Ne
675H. B AHKETy MOTYyT BHOCUTHCSI MU3MEHEHHUS IPU COMIACOBAHUU C 3aKa3UMKOM,
BOIIPOCHI B KOTOPON HEOOXOAUMBI JUIsl KOHKpETH3aluu U (WiK) JOTIOJHEHHS paHee
c(hOpMYyIUPOBAaHHBIX BOIPOCOB C IMEIBbIO BBISABICHUS W O00OOIECHUS MHCHHS
MOJIyYaTeIen yCiyT;

- OCYIIECTBJISITH pacyeT IOKa3aTesed, XapakTepU3yloUuX OOIIUe KpUTEpUU
OLICHKM KayecTBa YCJIOBUM OKa3aHWsS YCIyT B COOTBETCTBHM C MpHKazamu: MuHTpyna
Poccuu Ne 344n, Munduna Poccun Ne 116H.

Hcrounukamu wuHOOpPMAIMM O Ka4eCTBE YCIOBUU OKa3aHUA YCIyT JOJDKHBI
SABJISITBCA:

- odunmanbHble caThl opraHu3zauuid B cetu «WHTepHeT», MH(OpPMaLMOHHBIE

CTCHAHBI, 6YKJ'ICTBI, HaxXoAAMMCCsa B IIOMCIICHUAX OPFaHHBaHI/Iﬁ;



- pe3yJIbTaThl U3YUYEHUS YCIOBUI OKa3aHMsl YCIYT OpraHU3alMsIMH, BKIIOYAKOLIUE:
Hallmyue W (PyHKIMOHUPOBAHUE JAUCTAHIUOHHBIX CIOCOOOB OOpaTHON CBSI3UM U
B3aMMOJICUCTBUSA C TMONyYaTeJsIMH YCIyr; oOecriedeHne KOMQOPTHBIX —YCIOBHUMH
MPEeOCTaBICHUS YCIYT; 00ecrieueHrne TOCTYIMHOCTH JIJIsl MHBAJIMOB U MAJIOMOOMIIbHBIX
IrPOKIaH IIOMENIEHWH YKa3aHHBIX OpPraHU3alWl, NPWIETAONUX TEPPUTOPUA U
IIPENOCTABIISIEMBIX YCIIYT;

- MHEHHUE TMOJy4yaTelell yCIyr O KayeCTBE YCIIOBHM OKa3aHWsS YCIYyr B LEJSAX
YCTAHOBJICHHSI ~ YAOBJIETBOPEHHOCTH  TpPaXJaH  YCIOBUSMH  OKa3aHUs  YCIYT

(aHKETHpOBaHUE, MHTEPBLIOUPOBAHKE, TEIC(POHHBINA OTPOC).

Mecmo u cpoxu oKkazanus ycuye:
Yeayru, B TOM 4HCle TMpeACTaBICHUE pe3yJbTaToB cOopa U 00paboTKU

uHbOpMAIllMd O KadyeCTBE YCIOBUH OKa3aHUs YCIyr OpraHU3alUsMU COLMAJIHLHOTO
OOCITy’KMBaHMs, BKJIIOYAIOIIME TEKCTOBBIM OTYET M MPE3EHTALUI0, JIOJDKHBI OBITh
oKka3zaHbl McrnonHuTeneM B CpOK C MOMEHTA 3aKJIrOUeHMs KOHTpakTa mo 31.08.2022 r.
(BKJIFOUUTEIBHO).

MecTto oOka3zaHus YCIOyr: B COOTBETCTBHM C TI€PEUYHEM OpraHHU3allui,
MPENOCTaBISIONINX COLMANIbHBIE ycnyrd B ropojae CeBacromnojie, B OTHOUIEHUHU
KOTOphIX B 2022 romy mpoBOAUTCS HE3aBUCHMasl OLIEHKA KayeCTBa YCIOBHUM OKa3aHUs

YCIyT HAaCCJICHUIO. HTorossliii oTyeT HaIIPaBJIAACTCA 321K33‘11/IKy.

Memoowt uccneoosanusn (coopa OanHHvIX):

OCHOBHOI M€TOJ| BBISIBIICHUS MHEHHUS IOJIy4aTesIeld YCIyT — UX OIPOC, KOTOPHBIM
MOKET OCYILECTBIATHCS B hopMe:

1) ankeTrupoBaHUs Mojydyareneil yciayr (B TOM YHUCIE OHJIaiH-aHKETHPOBAaHUE -
[0 aHKeTe, pa3MEIIeHHOM B MH()OPMALMOHHO-TEIEKOMMYHUKALMOHHON CETH
«HTepHeT» Ha OQPUIMAIBHOM CaiTe OpraHu3alii COLMAIIBHOTO OOCIY)KMBaHUS, B
OTHOILIEHWU KOTOPOW MPOBOAUTCA HE3aBUCHMMAsl OLICHKA KAayeCTBA YCIIOBUM OKa3aHUsA
yeyr);

2) NHTEPBBIOMPOBAHHUS MTOTYYaTENEH YCIYT;



TpeGoBanus kK BBIOOPOYHOW COBOKYITHOCTH PECIIOHICHTOB

JloJisl pecliOHAEHTOB COCTaBIIAET HE MeHee yeM 50 pecroHJeHTOB MO0 HE MEHEe
75% oT KoNMUYeCTBa MOTy4yaTesiel COLMaIbHBIX YCIYT HA MOMEHT €€ IPOBECHHUS.

B kadecTBe MeTona 60pa u 00001IeHUsT HHPOPMAIIMU UCTIOJIB3YETCS AKCIIEPTHAS
OLICHKA.

Mertoibl IpOBEACHUS SKCIIEPTHOM OLEHKN Ka4yeCTBa yCIOBUM OKa3aHUsl YCIIYT:

1) ayaut odunnanbHOro caita

2) BU3BHUT B OPraHU3AIHUIO C UCIIOJIb30BAHUEM TEXHOJIOTHUU «TallHbIN MOKYIATEIbY.



Hepeueub Kpumepuee u nokazameieu

Kpurepun IMoxa3arenu HcTounuku nupopmManum U cnocodbl ee coopa
OTKPBITOCTb N | 1.1.CootBercTBHe  WH(pOpPMAIUU O  JICATEIBHOCTH | AHAIN3 UH()OPMAITMOHHBIX CTEHIIOB B
JOCTVYIIHOCTD OpraHM3aliM, pa3MElIeHHONM Ha OOIIEeOCTYNHBIX | IOMEIIEHNH OpraHu3alMil U O(UIHATBHBIX
NHOOPMALINN Ob | uH(opMalIMOHHBIX pecypcax HOPMATHBHBIM IMPABOBBIM | CATOB OpPraHU3ALNN
OPTAHU3ALMA aKTam
(vemanoenen ona opeanuzayuii 6 | 1.2. Hamuuume Ha oQUIMANIbHOM caifiTe opraHuzanuu | AHanu3 oQUIMaTbHBIX CATOB OpraHU3aIun
chepe  KyabMYpOLL, oxpauel | ”HPOpPMAIMS O JUCTAHIMOHHBIX CIIOCO0aX OOpaTHOM
300p08b4, 006pazoeanus, | CBSI3M W B3aUMOJCHCTBUS C MOJYYATEISIMH YCIYyT U UX
coyuanbHo2o oocayicueanus U | GyHKIMOHHPOBAHHE
pedepanvHbix yupescoenuii | 1.3, Jlons mosydarenaed ycayr, YIOBIETBOPEHHBIX | Ompoc motpeGuTenell YCIyr IS BBISBICHHS UX
MeOUKO-COYUATLHOU OTKPBITOCTHIO, MTOJTHOTOM u JIOCTYITHOCTBIO | MHEHHUS O KadeCTBE YCIyT B COOTBETCTBHH C
aKcnepmu3bl) uHGOpPMAIIUU O JeSTeIbHOCTH OpraHU3aIul npukazoM Muntpyaa Poccun ot 30 okTaOps

2018 r. Ne 675H, 3apeructpupoBad B MUHIOCTE
Poccun ot 20 Hos10pst 2018 1. Ne 52726.
Pexomenayemsbiii oOpazery AHKETHl Ui Ompoca
MoJyyaTesie yciayr, Bonpockl 2 u 4

KOM®OPTHOCTb YCJIOBUI
I[MPEAOCTABJIEHUA YCIIVYT,
B TOM UUCJIIE BPEMA
OXUNIOAHUA
I[MPEAOCTABJIEHUA YCIIYT
(yemanognen 01 opeanusayuii 6
cghepe OXpaHbvl 300p08bS,
COYUATLHO2O  OOCTYIHCUBAHUA U
Gedepanvhbix yupercoeHull
MEeOUKO-COYUANBHOL
9KCnepmu3vl)

2.1. OOecnedeHue B OpraHu3aluu
YCIIOBHI ISl IPEAOCTABICHHS YCIyT

KOM(OPTHBIX

N3ydenue ycinoBuii B IOMENICHUN OpPraHU3aIuU

2.2. Bpemst oxuiaHus IPEeOCTaBIECHUS YCIyTH

Omnpoc noTtpeduteneld yciyr ajsi BbISIBICHHUS UX
MHEHHMsS O KauecTBe YCIyr B COOTBETCTBHU C
npukazomM Muntpyna Poccum ot 30 oxTs0ps
2018 r. Ne 675H, 3apeructpupoBad B MuHIOCTE
Poccun ot 20 Hos1Opst 2018 1. Ne 52726.
Pexomenayembiii oOpasenr AHKETHI ISl ompoca
MOJIY4YaTeNIe yClIyT, BOOPocC 5

2.3. dons momyyaTteneil  yciayr — yAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTABICHHS YCIIYT

Onpoc notpeduTeneil yciyr Ui BbISIBICHUS HX
MHEHHSI O KadeCTBE YCIyI B COOTBETCTBHHM C
npukazoM Muntpyna Poccum ot 30 okTAOps
2018 r. Ne 675H, 3apeructpupoBad B MuHIOCTE
Poccuu ot 20 HOs16pst 2018 1. Ne 52726.




Pekomenayemsbiii oOpazery AHKETHl Ui ompoca
I0JIydaTesen yciyT, Bonpoc 6

JOCTYITHOCTbD YCIVT JIA
NHBAJINIOB

(ycmarnoenen 01 opeanHuzayuii 8
chepe Kynbmypol, OXparvl
300p08bs, 0bpazoeanusl,
COYUATILHO2O0 OOCIYICUBAHUS U
Gedepanvhvix yupesicoeHul
MEOUKO-COYUATLHOLUL

3.1. O6opynoBanue MTOMEIICHHI OpraHu3alNH
COLIMANBLHON cdephl U MPUIIETAIONICH K HEHl TEpPUTOPUN
C YUYCTOM OJOCTYIHOCTHU AJId MHBAJIMI0B

N3yueHne yciaoBUM JOCTYIHOCTH OpraHU3avi
JUIsL UHBAJIUI0B

3.2. ObecnieueHne B OpraHU3allMy COLUAIBHOU cdepsbl
}’CHOBI/Iﬁ AOCTYIIHOCTH, IIO3BOJIAIOIIMUX  HWHBAJIXIAM
NOJy4aTh YCIYTH HapaBHE C IPYTUMHU

N3ydyeHue ycnoBUi AOCTYNIHOCTH YCIYT IS
HHBAJIUIIOB

3.3. dons monydareneu  ycuyr,
JOCTYIIHOCTBIO YCIIYT AJid MHBAJIMIOB

YAOBJIETBOPEHHBIX

Ompoc moTpeOuTeneil yCiayr ajisi BBISBICHUS UX
MHCHUS O Ka4YCCTBC YCIYI' B COOTBCTCTBUHU C

9KCnepmu3vl) npukazoM Muntpyna Poccum ot 30 okTAOps
2018 1. Ne 675H, 3apeructpupoBadH B MuHIOCTE
Poccun ot 20 HOs16pst 2018 1. Ne 52726.
Pexomenayemsblii oOpasery AHKETHI Uil OIpoca
MOJy4JaTesie yciyr, BOnpoc 8
JOBPOXEJIATEJIbHOCTD, 4.1. lons momyyaTened ycimyr, YAOBIETBOPEHHHBIX | Ompoc moTpeOuTenei yciayr AJisi BBISIBICHUS UX
BEXJINBOCTD JIOOpPOXKENIaTeIbHOCTBIO,  BEKJIMBOCTBIO  PAOOTHHUKOB | MHCHHS O KadeCTBE YCIYI B COOTBETCTBUHU C
PABOTHUKOB OpraHm3aly COIMANbHON cdepsl, obOecnednBamImuX | mpukazoM MunTtpyaa Poccun ot 30 okTAOps
OPTAHU3BALIMN MEePBUYHBIA KOHTAaKT M HMH(popMupoBanue momydatens | 2018 r. Ne 675H, 3apeructpupoBad B MUHIOCTE
(yemanognen 0111 opeanuzayuil 6 | yCIyrd  TPU  HEMOCpeACTBEHHOM  oOpamenuun B | Poccuu ot 20 HOsiOpst 2018 1. Ne 52726.
cghepe OXpaHvl 300p06bs, | OpraHU3aIII0 Pexomenayemsblii obpasery AHKETHI Ui Ompoca
obpazosanus, COYUANLHO20 1oJlyyaTesnen yciyr, Bonpoc 9
obcnysicusanus, — edepanvubix | 4.2. Jlons  monydateneidl  yciuyr, yIOBJIETBOPEHHBIX | Ompoc moTpeOuTeNeil yciayr Ui BBISBICHHS HX
yupeostcoenuil MeOuKo- | ToOpOKENaTeIbHOCTRIO,  BEKIMBOCTBIO  PAa0OTHUKOB | MHEHHST O KAauyeCTBE YCIYT B COOTBETCTBUHU C
COYUANbHOU  IKCnepmusvl,  a | OpraHU3alUu COIUAIBLHOW cdepbl, obOecneyuBaromux | MpukazoM MmuHTpyaa Poccum ot 30 OKTAOps
makoice O OpeaHu3ayuil 6 | HeTOCPEACTBEHHOE OKa3aHue yciyru mpu oopamenud B | 2018 r. Ne 675H, 3apeructpupoBan B MuHIOCTE
cghepe KVIbMypol Kpome | opraHu3aIfio Poccun ot 20 Hosi6ps 2018 1. Ne 52726.
opeaHuzayuil KVIbMypbl, Pexomenayemsblii oOpazery AHKETHl Ui ompoca
ocyuecmensiouux co30aHue, noJryyarene ycayr, Bonpoc 10
ucnonHenue, nokas u|43. lons mnomywyaTtenedl yciuyr, YJIOBIETBOpPeHHbIX | Ompoc moTrpedurteneil yciayr Ajs BBIABIECHUS UX
unmepnpemayuio npouséedenuil | NoOPOKENATENLHOCTHIO, BEKIUBOCTHIO  PAOOTHUKOB | MHEHHS O KAa4eCTBE YCIYI B COOTBETCTBUH C

qUmepamypvl U UCKyccmed, Ois
KOMOpbIX 6 yensix OnpeoeieHus

OpraHu3aIy CONUaIbHOU cephl MPU UCTOIB30BAHUU
JIMCTAaHIIMOHHBIX (hOPM B3aMMOICHCTBUS

npukazoM Muntpyaa Poccun ot 30 okTa6ps
2018 r. Ne 675H, 3apeructpupoBad B MuHIOCTE
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UMmoz2oeoll OYEHKU Kauvecmedad no

Poccuu ot 20 HOs1Opst 2018 1. Ne 52726.

opeanuzayuu 6 yenom PexomeHnayemblii oOpasery AHKETHI Ui OIpoca
UCNONb3YEmCsl pacuemnas roJryJatenen yciyr, Bonpoc 12

6eIUYUHA  3HAYEHUs.  OAHHO20

Kpumepusi)

YIOBJIIETBOPEHHOCTD 5.1. lona mosyuaTteneil yciayr, KoTopbsle TroToBbl | Onpoc moTpedureneid yciyr Ajs BbISBICHHUS UX
YCIIOBUAMU  OKA3AHUS | pekoMeHIOBAaTh OpPraHU3allUI0  COIMHAIBHOW CQephl | MHEHUSI O KauyeCTBE YCIYTr B COOTBETCTBUH C
YCIIVr POACTBEHHUKAM U 3HAKOMBIM npukazoM Muntpyna Poccun ot 30 oxTs0ps
(ycmanoenen 0s opeanusayuii 8 2018 1. Ne 675H, 3apeructpupoBad B MuHiocTe
cghepe oxpanvl 300p06b, Poccun ot 20 Hos10pst 2018 1. Ne 52726.
obpaszoeanusl, CoyuanbHo20 Pexomenayemsblii oOpazery AHKETHl Uis Ompoca
oocnyocuganus,  hedepanbhbix noJjyyarelsieu yciyr, Bonpoc 13

yupeoscoeHul meduko- | 5.2. Jlonss monmydaTeneld  yciyr, yIOBIETBOPEHHBIX | Ompoc moTpeOuTeNneil yCcayr sl BBISBICHHS HX
COYUANbHOU ~ DKCNepmusbl, 4 | OPraHU3AIMOHHBIMHU YCIIOBHSMH MTPEAOCTABICHUS YCIYT | MHEHUS O KayecTBE YCIYr B COOTBETCTBUH C
makdxce Ol OpeaHuzayuil 6 | - 8 cghepe OXpamvl 300p08bsi — YyooeiemeopenHocmy | pukazoM MuHTpyna Poccum ot 30 okTsOps
cghepe KYlbmypol Kpome | nanuyuem U  nouamuocmvio  Hasueayuu  eHympu | 2018 r. Ne 675H, 3apeructpupoBad B MuHIOCTE
opeaHuzayu KYJlbmypbl, | nomeweHusl, Poccun ot 20 HOs16pst 2018 1. Ne 52726.
ocyuecmeasiouux coszoanue, | - 6 cgepe Kymbmypsl, 00pazosanus, coyuanbho2o | Pekomenmyemblit oOpaser; AHKETBbl Uil Ompoca
ucnonmeHue, noKas u | obcnyxcusanus —  YOOBIEMBOPEeHHOCMb  2pagukom | TIONTydaTelnel yciyr, Bomnpoc 14

uHmepnpemayuo NpouU38eoeHull
qumepamypuvl U UCKyccmed, Ol
KOMOPbIX 8 Yensx onpeoeieHus
UMo2080U OYeHKU Kauecmeda no
opeanuzayuu Ucnonb3yemcs
pacuemuas 6eluYUHA 3HAYEHUS.
0aHH020 Kpumepusi)

pabomovl opeanusayuu (CMpyKmypHo2o noopasoeneHus,
OMOENbHLIX CNeYUATUCOB), NEPUOOUUHOCTIBIO NPUXOOA
COUUATILHO20 PAOOMHUKA HA OOM U npoyee)

5.3. lonss mody4aTened yCIyr, YIOBJIECTBOPEHHBIX B
OCJIOM YCJIOBUAMHU OKa3aHUA YCIYyr' B OpraHu3anuu
COIMATBbHOM cepbl

Ompoc moTpeOuTeneil yCiayr ajisi BBISBICHUS UX
MHEHHUSI O KauecTBE YCIYyI B COOTBETCTBUHU C
npukazoM Muntpyna Poccum ot 30 okTAOps
2018 r. Ne 675H, 3apeructpupoBad B MUHIOCTE
Poccun ot 20 HOs16pst 2018 1. Ne 52726.
Pexomenayemsblii oOpasery AHKETHI Uil OIpoca
noJyyaresieu yciyr, Bonpoc 15.
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Pesynomamut 00006uenun ungpopmayuu

12

Pe3ynomamot 0600uwenun ungopmayuu, pazmeueHHol HA OPUUUATLHBIX CAUMAX OPZAHUZAUUTL U UHPOPMAYUOHHBIX
CMEHOax 6 NOMEUW|eHUAX YKA3ZAHHBIX OP2AHU3AYULL

IIYHKTa, B KOTOPOM PacIioI0kKEHa OpraHU3aLus
COLIMAJILHOTO OOCITY)KUBaHU, U 00 afpecax JIEeKTPOHHON
TTOYTHI

Bri6epure T'ocymapctBen | I'ocynapctBen | ['ocymapcrBenno | 'ocymapctBenHo | I'ocynapcTBeHHO
OpraHU3aLHNIo HOE Ka3eHHOe HOE € Ka3eHHoe € Ka3eHHOe € Ka3eHHOe
YUpeKaeHue 010/KETHOE yupexkaAeHue yupekaeHue yUpexIeHne
ropoja yapexaeHue «Cesacromnonbck | «CeBacTonoibek | «CeBacTOIMOIBCK
Cesacronos ropoza Wi LEHTP 5051 WU TOPOACKOH
«lentp CeBacTonoss COLIMAJIbHON U peadIIINTAalMOHH | KOMIUIEKCHBIH
TIOMOIITH Lentp MMOCTUHTEPHATHO | BIM LUEHTp AJs LIEHTP
JETSIM, COIMATBHON 1 aganTanum nereit n COIMAIBHOTO
OCTaBIINMCS TIOMOIIH CEMbE MIOZPOCTKOB C 00CITyKMBaHWS»
0e3 noneyeHus: | U JeTsIM OrpaHUYEHHBIMH
poaMTenew, BO3MOXKHOCTSIMHU
«Ham nom» »
1.1 O nare rocy1apCTBEHHON PETUCTPAIlUU OPTaHU3AINN 1 1 1 1 1
"OTKPBITOCTH M | COLMAILHOTO OOCIYKHBAHHS C yKa3aHHEM YACIIA, MECsLa
JOCTYNIHOCTH 1 TOJ]a PETHCTPaui
nHpopMamun 06 OO0 yupenurene (yupeanTemsix) OpraHU3aIK COLMAIEHOTO 1 1 1 1 1
opraHu3amum 00CITyXKMBaHHS C yKa3aHUEM HAMMEHOBAHHS, MECTa €TO
(uX) HaXOXKJCHUS, KOHTAKTHBIX TeJIe(OHOB U aapecoB
COINHAJIBHOI'O oo
9JIEKTPOHHOM MOYTHI
0GCAYAMHBAHBA) O mecTe Hax0X 1 1 1 1 1
JICHUS OPTaHU3alUH COLATbHOTO
L o0ciy>xuBaHUs, ee punranax (MpHu UX HATMYWHN) C
MH(OPMAMMOHHE | vy3a1pem apeca 1 cXeMbl IPOE3A
BIX CTEHAAX B | O pexume, rpaduke paboThI C yKa3aHHEM JHEH U 4acoB 1 1 1 1 1
MOMeIeHUun npueMa, repepbiBa Ha 00ex
OpraHu3anuu O KOHTaKTHBIX Tene(oHax ¢ yKa3aHHEM KOoja HaCeICHHOTO 1 1 1 1 1

O pyKOBOAHWTEIE, €0 3aMECTUTEISX, PYKOBOAUTEIAX
(bumanos (Mpu UX HATMYHAU Y TIOCTABIIUKA COIIMATBHBIX
YCITyT) C YKa3aHUEM KOHTAKTHBIX TeJIC(POHOB U aIPECOB
3JIEKTPOHHOM MOYTHI
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O MaTepHaNtbHO-TEXHUYECKOM 00eCIIeYeHHH
MIPEAOCTABICHHS COLIMANBHBIX YCITYT (HAIMIHH
000pyI0BaHHBIX TIOMEIIEHUH IS IPEIOCTABICHUS
COIMAJIBHBIX YCIIYT, B TOM YHCIe OMOIMOTEK, OOBEKTOB
CIIOpTa, CPEJICTB OOYUEHHS M BOCIIUTAHMSI, YCIOBUSIX
MUTaHKs 1 00eCTICUeHNsT OXPaHbI 37I0pPOBbS HOJTydaTeneit
COIMAJIBHBIX YCIIYT, TOCTYIE K HH)OPMALMOHHBIM
crcTeMaM B cdepe COLHATbHOIO 00CTy )KUBaHUS U CETH
«MHTepHeT")

O ¢opme connarbHOTo 00CITYKUBAHHSI, B KOTOPOH
OpraHu3alys IPEAOCTABIACT COLMAIBHBIC YCIYTH
(craumoHapHOM, MOTYCTAIIMOHAPHOH, HA IOMY)

O BHJaX COLMAIBHBIX YCIIYT, IPEJOCTaBIIEMBIX
OpraHM3aiyen COnUaLHOT0 00CIyKUBaHHS (COLUATLHO-
6I>ITOBI:IC, COIMAJIbHO-MCIUIIMHCKHE, COTUAJIbHO-
NICHXOJIOTHYECKHE, CONNATbHO-IIEIar OTHUECKHE,
COIIMATIBHO-TPYIOBBIE, COLMATbHO-IIPABOBBIE, YCIYTU B
LIeJISIX TOBBIICHUS KOMMYHUKATHBHOTO MOTEHIHAA
MOJIy4aTeel COIMANBHBIX YCIIYT, CPOYHBIE COIATbHBIC

YCIIYTH)

O nopsiike 1 yCIOBHSIX MPEAOCTABICHNS COIIMAIBHBIX
YCIIYT MO BHJIaM COLMAIBHBIX YCIyT U (hopMam
COLIMAJILHOTO 0OCITY’)KUBAHU, B TOM YHUCIIE O IepeuHe
COLIMAITBHBIX YCIIYT, IIPEAOCTABISIEMBIX OpraHU3aLuei; o
MOPSAAKE U YCIOBUSX NPENOCTABICHHUS COLIMAIBHBIX YCIIYT
OecruaTHO U 3a IUIATy IO BUIAM COLMAIBHBIX YCIYyT U
(hopMam conmanbHOTO 00CITy)KUBaHUS; O Tapudax Ha
COIMAJIbHBIE YCIYTH 1O BHAM COILIMANBHBIX YCIYT U
(hopmam conmanbHOTO 00CIYKMBaHHS; pa3Mepe IIaThl 3a
IPEeJOCTaBICHUE CONUATIBHBIX YCIYT, a TAKKE O
BO3MOXKHOCTH TIOJIYYECHHS COLMAIIBHBIX YCIYT OECIUIATHO

O YKCIEHHOCTH MOyYaTeliei COUATBHBIX YCIYT 0
(hopMam conmanbHOTO 00CITY)KHBaHUS H BUAAM
COIMAJIBHBIX YCIIYT 3a CYET OIOKETHBIX aCCUTHOBAaHUN
6ropkeToB cyobekToB Poccniickoit denepannmy,
YHCIICHHOCTH MOJTy4aTesell COLMabHBIX YCIYT 1Mo hopMam
COIMAJIBHOTO 00CITY’)KUBaHUS M BUJIaM COI[HATBHBIX yCIIyT
3a IUIaTy, YaCTUYHYIO TUIATy B COOTBETCTBHH C
JIOTOBOPaMH O MPEAO0CTaBICHUN COLMAIBHBIX YCIIYT 3a
cYeT cpelicTB HHM3MYSCKUX JIMI U (HJIH) FOPUAMYSCKUX JIUIT
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O Konn4ecTBe CBOOOTHBIX MECT ISl IPUEMa NoTydareneit
COLIMAITBHBIX YCIIYT 10 (hopMam COIMaIbHOTO
o0ciyxuBaHus, GUHAHCHPYEMBIX 32 CUET OF0KETHBIX
ACCUTHOBaHMH OI0KeTOB cyObekToB Poccuiickoit
Depepanny, ¥ KOINYSCTBE CBOOOIHBIX MECT AJIs IIpHEMa
MOJTydaTesell CONUaIbHBIX YCIYT 1Mo (hopMaM COLMAILHOTO
00CIyKMBaHHS 32 IUIATY, YACTHYHYIO IIJIaTy B
COOTBETCTBHH C JIOTOBOPAaMH O MPETO0CTABICHUT
COIMAJIBHBIX YCIIYT 3a CYET CPEACTB (hH3MUYESCKUX JIUI] U
(WIH) IOPUINIECKUX JIVIT

006 00BeMe PEIOCTABIAEMBIX CONUANBHBIX YCIIYT 32 CUET
O0JDKETHBIX ACCUTHOBAHUH OFOJKETOB CyOBEKTOB
Poccuiickoit @enepanuu 1 3a MIaTy, YaCTUYHYIO IJIaTy B
COOTBETCTBHH C JJOTOBOPAaMH O MPEI0CTaBICHUT
COIMAJIBHBIX YCIIYT 3a CYET CPEACTB (hH3MUYECKUX JIUIT U
(WIH) IOPUINIECKUX JIVI]

O HaIMYUH JUIEH3UH Ha OCYIIECTBICHHE ACATEIbHOCTH,
IO IICKAIIEH JTUIIEH3UPOBAHUIO B COOTBETCTBHU C
3aKoHOMATeNhcTBOM Poccuiickoit @eneparun (¢
MPUJIOKEHUEM SJIEKTPOHHOT0 00pa3a JOKYMEHTOB) (TIpH
HaJIMYMH COOTBETCTBYIONINX BUJIOB JICATCIBHOCTH)*

O mpaBuiiaX BHYTPEHHETO paclopsiaka JiJIs moxydareneit
COIMANIBHBIX YCIIYT, MPaBUIaX BHYTPEHHETO TPYIOBOTO
pacmopsaka, KOJUIEKTHBHOM JIOTOBOPE (C MPHUIIOKECHNE
3JIEKTPOHHOT0 00pa3a JOKYMEHTOB)

O HaM4MK MPEANUCaHNi OPraHoB, OCYIIECTBIISIOIINX
TOCYAapCTBEHHBIH KOHTPOJIb B c(hepe COINaTBHOTO
00CITyKMBaHHs, © OTYETOB 00 UCTIOJHEHUH YKa3aHHbIX
npeAnucaHuid (mpyu Haau4Ium)*

Hudopmanms o mpoBeIeHNN HE3aBUCHMOM OIICHKH
KadecTBa (B T.4. CPOKH MPOBENCHHUS HE3aBUCUMOM OIEHKU
KadecTBa, KOJMYECTBCHHBIC PE3YIIbTATHI OIEHKH, TUTAHBI
10 YCTPAHEHHUIO BBISBJICHHBIX HEJIOCTATKOB)

1.2
"OTKPBITOCTH U
AOCTYNHOCTH
undopmanum 0o
OpraHu3anuu
COLHAILHOTO

O nare rocy1apCTBEHHON PETUCTPAIlMU OPTaHU3alUN
COLIMAIEHOTO OOCITY>)KUBAHMSI C YKa3aHUEM YKCIIa, MECSIIa
1 TOJIa PETUCTPAIHH

06 yupenutene (YIpeaUTENAX) OpraHU3aIUN COITUATBHOTO
00CITy’)KWBaHUS C yKa3aHHEM HAWMEHOBAHISI, MECTa €To
(nX) HaXOXKICHHS, KOHTAKTHBIX TeJIC()OHOB U aIPECOB
9JIEKTPOHHOM MOYTHI
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o0cay:;kuBanus'
Ha
opuIUAIBLHOM
caiite
OpPraHM3aluM B
ceTH
"UHTEepHET»

O MecTe HaXO0XKACHHsI OPraHU3aIH COLMAIBEHOTO
oOciry)xuBaHMs, ee prumanax (MpH UX HATMYNHN) C
yKa3aHHEeM aJipeca M CXeMbI ITpoe3/a

O pexume, rpaduke paboThI C yKa3aHUEM JHEH U 4acoB
IpreMa, TepepbiBa Ha 00es

O KOHTAKTHBIX TeJe(oHaxX ¢ yKa3aHHEM KOJa HaCeIeHHOIO
MYHKTa, B KOTOPOM PacIojIo)KeHa OpraHU3aIusl
COLMAIEHOTO OOCITY>)KUBaHUS, U 00 afpecax 3JIeKTPOHHOU
HOYTHI

O pyKOBOAMTENE, €r0 3AMECTUTEIISAX, PYKOBOJUTEISAX
(mmanoB (MpHu UX HATMYAN Y TIOCTABIIUKA COIIMATBHBIX
YCIIyT) C YKa3aHUEM KOHTAKTHBIX TeJIC(OHOB U aIpECOB
9JIEKTPOHHOM MOYTHI

O cTpyKType u OpraHax ynpaBJICHHUsI OpraHU3alnuu
COI[MAJIBHOTO 00CITY)KUBaHUS C yKa3aHHEeM HauMEHOBaHUMH
CTPYKTYPHBIX ITOJpPa3AeIeHIH (OpraHOB YIIPaBICHHS),
(hamuHil, UMEH, OTYECTB M JOJDKHOCTEH PYKOBOIUTEICH
CTPYKTYPHBIX MOJPA3AEICHIH, MECTA HaX0XKACHHS
CTPYKTYPHBIX ITOJIPA3EICHIH, aJpecoB O(pHINATBHBIX
CaliTOB CTPYKTYPHBIX MOJpa3AeieHui (Ipy HAIUYKH),
a/IpECOB AIIEKTPOHHOM MOYTHI CTPYKTYPHBIX
noipa3esieHnH (Tpy HATHYIHH); O TTOJIOKESHHSIX O
CTPYKTYPHBIX MOJPA3ACICHHUIX OPraHN3aluK COUATIBHOTO
obciryxuBaHUS (TIPU MX HAJMYUH); O IEPCOHATBHOM
cocTaBe paOOTHHKOB OPraHU3alNH COLUATIBHOTO
00CITyKMBaHHS C yKa3aHUEM C UX COTJIACHsI yPOBHS
00pa3oBaHs, KBUTH(HUKAINN 1 OIBITa pabOTHI; O
MIONIEYMTEILCKOM COBETE OPraHH3alUH COLAIBHOIO
00CITy)KUBaHUS

O MaTepHaTbHO-TEXHUIECKOM 00eCTiedeHIH
MPEI0CTABICHUS COLUAIBHBIX YCIYT (HATHYHH
000py/I0BaHHBIX TIOMEIIECHHI JIJIsl IPETOCTABICHUS
COLMANEHBIX YCITYT, B TOM YHCJIE OMOINOTEK, 0OBEKTOB
CIIOPTa, CPEIICTB OOYUCHUS M BOCIIUTAHHS, YCIOBUSIX
MMUTAHUS ¥ 00CCIICUCHHS OXPAHBI 3I0POBbS MOTyJaTeIeH
COLMABHBIX YCIIYT, TOCTYIE K HH()OPMAITHOHHBIM
cucreMaMm B chepe COIUATLHOTO 00CITY)KUBAHKSI U CETH
«uTepHet")

O dopme connarbHOTO 00CITYKUBAHHS, B KOTOPOH
OpTaHM3AINSI IPEIOCTABISIET COLMANBHBIC YCIYTH
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(cTaroHapHOMW, MOTYCTAIIMOHAPHON, Ha JOMY)

O BHJax COLHUATBHBIX YCIYT, TPEIOCTABISIEMBIX
OpraHu3aIel COMUATFHOTO O0CITYKUBAaHHSA (COIHATIBHO-
OBITOBBIE, COLIMAIBHO-MEIUIIMHCKUE, COLIMAIIBHO-
IICUXOJIOTHYCCKUE, COL[HAIbHO-IIEIarOTHUECKHE,
COLMAJIbHO-TPYIOBBIE, COLIMAILHO-IIPABOBEIE, YCIIYTH B
EJISAX MOBBIIICHUS KOMMYHHUKATHBHOTO TIOTCHITHAIIA
MOJTydaTeNnell CONAbHBIX YCIYT, CPOYHBIE COIIMANbHbIE

YCIIyTH)

O mopsiiKke 1 yCIOBHSX MIPEAOCTABICHNS COIIMAIBHBIX
YCIIYT IO BUJAaM COLHANBHBIX YCIyT U (hopMam
COIIMAJIBHOTO 00CITY>)KUBaHUS, B TOM YHCIIE O IIEPEeUHe
COIIMAJIBHBIX YCIIYT, MPEIOCTABISIEMbIX OpPraHU3alnei; o
MOPAAKE U YCJIOBUAX NPCAOCTABICHUA COUAIIBHBIX YCIIYT
OecruiaTHO U 3a IUIaTy M0 BUAM COLHUAIbHBIX YCIYT U
(hopmam conmanbHOTO 00CITy)KHBaHUS; O Tapupax Ha
COLIMAJIbHBIE YCIYTH N0 BUAAM COLIMAIBHBIX YCIYT U
(dbopMaM COLMATBEHOTO 00CITY)KHBAHUS; pa3Mepe IUIaThl 3a
MIPEIOCTABICHUE COLIMAITBHBIX YCIIYT, & TAKXKE O
BO3MOJKHOCTH IIOJIyYEHHS COLMAIIBHBIX YCIYT OECIUIaTHO

O 4KCIEHHOCTH I0JTyYaTesied COUATBHBIX YCIyT 10
(hopmam conMaTbHOTO 00CITYKMBaHHS M BUAAM
COIMAJIBHBIX YCIIYT 32 CYET OO/KETHBIX aCCUTHOBAHHM
OromKeToB cyorekToB Poccuiickoit denepariim,
YHCIICHHOCTH NOTyYaTelel COMUANBHBIX YCIyT 1Mo hopMam
COIMAJIBHOTO O0CITY)KUBaHHUS M BUJIaM COLIHATBHBIX yCIIyT
3a IJIaTy, YaCTUYHYIO [UIaTy B COOTBETCTBUH C
JIOTOBOPaMH O MTPEAOCTABICHUN COLMAIBHBIX YCIIYT 3a
CUeT CpeACTB (PU3NYECKUX JIMI U (MJIIH) FOPUIMUECKHUX JIUIL

O xonu4ecTBe CBOOOTHBIX MECT IS IPUEMa MOTydaTeneit
COIMAJIBHBIX YCIIYT 1O (hopMaM COIMaNIbHOTO
o0ciryxuBaHus, GPUHAHCHPYEMBIX 32 CUET OFOKETHBIX
ACCHTHOBaHMH OI0/KETOB CyOBekToB Poccuiickoit
®denepanun, 1 KOJIMYECTBE CBOOOIHBIX MECT AJISI IpHUeMa
MOJIy4aTesel COIMAIBHBIX YCIYT 1Mo (hopMaM CONUATLHOTO
00CIyKMBaHHS 32 IUIATY, YACTHYHYIO 11Ty B
COOTBETCTBHH C JIOTOBOPAaMH O MPEI0CTaBICHUT
COIIMAJTIBHBIX YCIIYT 3a CUET CPEACTB (GU3MUECKUX JIUI U
(MM FOPUIMYECKUX JIHIL

06 00BeMe OpeaOCTaBIACMbIX COLUAJIbHBIX YCIIYT 3a CHET
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OIO/KETHBIX aCCHTHOBAHHH OFOKETOB CyOBEKTOB
Poccuiickoit denepanuu U 3a miaTy, YaCTUYHYIO IJIaTy B
COOTBETCTBHH C IOTOBOPaMH O MIPEIOCTABICHUH
COLIMAITBHBIX YCIYT 32 CYET CPEACTB (PU3NUESCKUX JIHI] U
(MM) FOPUIIMYECKUX JIHIT

O HaJIM4MM JIMIEH3UH Ha OCYILECTBICHHE ACATCIbHOCTH,
MOJJIeKAIEeH JINIIEH3UPOBAHHUIO B COOTBETCTBHU C
3aKoHOMATeIhCTBOM Poccuiickoit @eneparun (¢
MPUII0KEHNUEM JIEKTPOHHOT0 00pa3a JOKYMEHTOB) (TIpH
HAJIMYUH COOTBETCTBYIOIINX BUJIOB AEATEIHHOCTH)™*

O $uHAHCOBO-XO03SICTBEHHOH NIEATEITHHOCTH (C
MIPUIIO’KEHNEM DIIEKTPOHHOTO 00pasa miiaHa GuHaHCOBO-
XO3SHCTBEHHOM JESTEIBHOCTH)

O mpaBuiiaXx BHYTPEHHETO PACIIOpsAKa JJIsl MoTydaTernei
COIMAJIBHBIX YCIIYT, MIPaBUJIaX BHYTPEHHETO TPYI0BOTO
pacropsiika, KOJUIEKTHBHOM JIOTOBOpE (C MPUIIOKEHNE
3JIEKTPOHHOT0 00pa3a JOKYMEHTOB)

O HaJIM4MK MPEANUCaHNA OPTraHoB, OCYIIECTBIISIOIINX
TOCYAApCTBEHHBIH KOHTPOJIb B c(hepe CONaIbHOTO
00CITyKMBaHHs, © OTYETOB 00 UCTIOJHEHUH YKa3aHHbIX
npeAnvcaHuid (mpyu Haau4dum)*

WHdopmartius 0 MpoBeIeHNH HE3aBUCUMO# OLICHKH
KadecTBa (B T.4. CPOKH MIPOBEICHUS HE3aBUCUMON OICHKH
KauecTBa, KOJIMYECTBEHHBIE PE3YIbTAThl OLEHKH, TUIaHbI
10 YCTPAHEHHUIO BBISIBJICHHBIX HEIOCTATKOB)




18

2. ObecneueHre Ha OPUIMATBLHOM CaiiTe OpraHu3alvi HATMYIKs ¥ (QYHKIHOHUPOBAHHMS TUCTAHIIMOHHBIX CIOCOOOB 00paTHOM CBS3M

¥ B3aUMOJICUCTBHSI C TI0JTYYaTCIISIMU YCIIYT.

3. JJIeKTPOHHBIE

5. HaTU4IKe aHKETBI

cepBuUCH (hopma 4. paznen «Yacto JUISL OTIPOCa 6. mioii .
1. Tenedon o ST DL IS TIOTaYH 3aJ]aBacMEbIC TpaKaaH Win e
frosra DJIEKTPOHHOI'O BOIIPOCHD TUINEPCCHIIKU Ha CHOC(.),G
06an.IeHI/Iﬂ) FEE B3aUMOICUCTBHA
['ocynapcTBeHHOE Ka3€HHOE YUPEXKIACHUE
ropoaa Cesacronoiisi «L{eHTp momonu
JIETSIM, OCTABIIMMCS 0€3 TIOTICUCHUS
poautenen, «Ham gom» 1 1 1 1
['ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
ropona Cepacrono:is LlenTp counanbHOI
IIOMOIIIM CEMbE U JICTSIM 1 1 1 1 1 1
T'ocynapCTBEHHOE Ka3€HHOE YUPEKICHUE
«CeBacTonoJIbCKUM [IEHTP COIMAIILHON U
IIOCTUHTEPHATHOM aJanTalun 1 1 1 1 1 1
T'ocynapcTBEHHOE Ka3€HHOE YUPEKICHUE
«CeBacToIoJIbCKUH peaduINTallMOHHBIN
LEHTp 7151 JETeN ¥ MOJPOCTKOB C
OT'paHUYCHHBIMHU BO3MOKHOCTSIMU» 1 1 1 1 1 1
['ocynapcTBEHHOE Ka3€HHOE YUpEXKICHUE
«CeBacToIoJIbCKUI ropoICKON
KOMIUIEKCHBIN LIEHTP COLIMATIBHOTO
00CITy>)KUBaHHSDY 1 1 1 1 1 1
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Pe3ynomamot y0061emeopeHHOCHU 2PAHCOAH KAYECMEOM YC106UIl OKa3aHus ycaye (6%)

VYnosinerBo | YaoBiaeTBO
VYaoBnerso | pEHHOCTH PEHHOCTD
Y noBierBo €HHOCTP obOpoxena | moOpoxkena
e Y noBnerso P #o0P #00b
pEHHOCTD N VYnoBieTBo | n00pokena | TENbHOCTh | TEIBHOCTH
pEHHOCTD VY nosierBo . T'otoBHOCT
OTKPBITOCT . pEHHOCTh | TENBHOCTH 0 U 0"
OTKPBITOCT PEHHOCTH b
bIO, JIOCTYITHOC 10 U BEXJIMBOCT | BEKJIUBOCT
. bIO, koMmpopTH pexoMeHa0 | YIOBIETBO | YIOBIETBO
MOJIHOTON . | CBoeBpeme TBIO BEXJIMBOCT bIO BIO ) .
MOJHOTOU OCTBIO BaTh pEHHOCTD | PEHHOCTD B
u HHOCTh . TIPeoCTaB BIO paboTtHHKO | paboTHHKO
u YCIIOBHIA JTAaHHYIO rpaduxom eJIoM
JOCTYITHOC MpeoCcTan JICHUS paboTHHUKO B B
JOCTYITHOC npeaocTan opraHmsaig paboThI YCIOBUSAMH
TBIO JICHUSI YCIyT JUIst B opraHm3al] | OpraHu3ail
TBIO JICHUS U0 opraHmsal] | oOKazaHus
uH(popMaIl ycayru WHBAJIKUOB | OpraHm3ary uw, UM, C
uHdopmai yCIyT B POJCTBEHH uu yCIyT
WU Ha B u, 00ecreunB | KOTOPBIMH
UH Ha opraHusaig . HKaM U
uHbopmar opranusal | obecreyus AFOLIHX B3auMOoeit
ourmanbH nuu? 3HAKOMBIM
MOHHBIX oM caiire nuun? aroIIUX HErocpe/c | CTBOBAJH B
CTeH/1ax MIEPBUYHBI TBEHHOE JIICTaHIIO
1 KOHTaKT OKa3zaHue HHOM
YCIIyTH bopme
T'ocynapcTBeHHOE 100 100 100 100 100 100 100 100 100 100 100
Ka3CeHHOC YYPCKIACHUC
ropojia CeBacTonoJs
«IleHnTp momouwm
JACTAM, OCTaBIINMCHA
0e3 morneYeHus
ponutenel, «Ham
JIOMY
I'ocynapcTBeHHOE 100 100 100 100 100 100 100 100 100 100 100
OO KETHOE
YUpPEKICHUE TOpoaa
CeBacromnos
Lentp counanbHOM
IOMOIIHA
CEMbBE U ACTAM
T'ocymapcTBeHHOE 100 100 100 100 100 100 100 100 100 100 100
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Ka3eHHOE YUPEKICHHE
«CeBacTonONbCKUI
LEHTP COLHAIBHON U
MIOCTUHTEPHATHOU
aJlanTanym)

l'ocynapctBenHoe
Ka3eHHOE YyUPEKICHHE
«CeBacTOnOIbLCKUM
peadMIMTaIIMOHHBIN
LIEHTP IS JEeTe U
TTOAPOCTKOB C
OTPaHUYCHHBIMU
BO3MOKHOCTSIMI»

100

100

100

100

100

100

100

100

100

100

100

Tl'ocynapcrBeHHoe
Ka3eHHOE YyUpEXKJICHHE
«CeBacTomnoyibCKui
TOPOJICKOM
KOMIUIEKCHBINA IIEHTP
COIMAJIBHOTO
00CITyKUBaAHUS

100

100

100

100

100

100

100

100

100

100

100
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Peitmuncu opzanuzayuii

OO0mue pe3yabTaThl

OO6uuit cpenuuit 6amn cocraBun 97,4, 4YTO TOBOPUT O KpailHE BBICOKOM
YPOBHE KadeCTBa yCIOBUN OKa3aHUs yCiyrT. [Ipu aToM cpean KputepreB Haubosee
BBICOKOC 3HAYCHUEC TNPUHHMAIOT KPUTEPUH OTKPBITOCTH M JOCTYITHOCTH
uHpopMaIuu, J00pPOKETATEIPHOCTH M BEKJIUBOCTH, KOMQPOPTHOCTH YCIOBHM
OKa3aHHUs YCIYT YJOBJICTBOPEHHOCTH YCIOBUSAMH okazaHus yciyr (100 6amioB).

HaunGonee HU3K0e 3HAUCHHE MPUHUMAET KPUTEPUN JOCTYIHOCTH JUIsl MHBAIUIOB

(86,8 6amna).

CpefHAs BEIMYNHA KpUTEPUEB

102

100 100 100 100
100

97,6

98

96

94

92

90

8

[e¢]

8

o~

8

~
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Haubonee Boicokuii 06muii 6amt (100) momyduim opraHu3aiim:
v TocynapcTBeHHOE OIODKETHOE yupeskaenue ropoaa CeBacTormous
LleHTp conuabHONM NOMOIIH CEMbE U AETAM
v TocymapcTBeHHOe  KaseHHOe  yupexiaenue  «CeBacTONOIbCKHUiA
peaOUIUTALlMOHHBIA ~ LEHTp A JeTed U TMOAPOCTKOB €
OTrpaHU4YECHHBIMHA BO3MOKHOCTSIMUI
v TocymapcTBeHHOE  Ka3eHHOe  yupexiaenue  «CeBacTONOIbCKHUiA

TOPOJCKON KOMITJIEKCHBIA LIEHTP COLMATILHOTO 00CITYKUBAHUSD)

06w 6ann

800 850 900 950 1000 1050

Tocy/apcTBeHHOe GlofKeTHOE YupexeHve ropoga CeBacTonons LeHTp colmarnbHoii noMoLLy CeMbe 1 AETAM 100,0

l'ocyapeTBEHHOE KaseHHoe yupexaeHie «CeBacTonoNbCyil peabiunuTaLyIOHHbIIA LIEHTP AnS AeTel ¥ MOAPOCTKOB C OFpaHKYEHHbIMI BOSMOXHOCTAMIAY _ 100,0

FocyAapcTBEHHOE Ka3eHHoe Y4pexieHue «CeBacTonoNbCkii TOPORCKON KOMMNEKCHbITE LIEHTD COLMATIbHOMO 0BCAYXUBAHNS 100,0

FOCY AaPCTBEHHOE Ka3eHHOE Y4pexieHue «CeBacTONONbCKIf LIEHTD COLANbHON 1 NOCTUHTEPHATHOI aganTauyits _ 98,8

T'0CY4aPCTBEHHOE Ka3eHHOE YupexzeHute ropoga CesacTtonona «LieHTp nomoLLy AeTAM, 0CTaBLLMMCA 6e3 noneyeus ponmeneﬂ, «Hauw gom» - 89,2
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JlaHHBIE 110 KPUTEPHUSAM IPUBEACHBI B TAOIHIIE.

HaumMenoBanue YupeikaeHusi

Kpur
1

Kput
2

Kput
3

Kpur

Kpur

uTor

oommii | Peiit

0aJLI

HHI

['ocynapcTBeHHOE OFOIKETHOE
yupexaeHue ropoaa CeBacTomnos
[{eHTp conMaAIbHON TOMOIIMU CEMbE
" JeTsIM

100

100

100

100

100

100,00

I'ocynapcTBeHHOE Ka3eHHOE
yupexaeHue «CeBacTonoinbCKUi
peabUIUTAIIMOHHBINA EHTP JUIS
JIeTe ¥ MOJIPOCTKOB C
OI'pPaHUYCHHBLIMH BO3SMOXXHOCTAMU»

100

100

100

100

100

100,00

I'ocynapcTBeHHOE Ka3eHHOE
yupexnaeHue «CeBacTonoibCKui
TOPOJCKOM KOMILJIEKCHBIN IIEHTP
COIMATILHOTO 00CITYKUBAHUSDY

100

100

100

100

100

100,00

['ocynapcTBeHHOE Ka3eHHOE
yupexnaeHue «CeBacTonoibCKui
IEHTP COLUATBLHON 1
MMOCTUHTEPHATHON aJjanTallun

100

100

94

100

100

98,80

I'ocynapcTBeHHOE Ka3eHHOE
yupexeHnue ropoaa CeBacTomnos
«llenTp moMomu 1eTaMm,
OCTaBIINMCH 0€3 IToNeYeHUs
poaurenen, «Ham gomy»

100

100

46

100

100

89,20
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Iloka3aTenn, XapakTepu3ylie OTKPbITOCTb U I0CTYIIHOCTh HH(OpMALIUN
00 opranu3anmu couraJbHOM chepsol

B nanHo# rpynmne paccMaTpuBarOTCs CIEAYIONIME TOKA3aTeNu:

1.1. CootBeTcTBUE MHGOPMALIUU O ESITEIHBHOCTH OpTraHU3allii COLMATBHOM
chepbl, pa3MeIIeHHOW Ha OOIIeNOCTYMHBIX WH(MOOPMAIMOHHBIX pecypcax, ee
CoJIep KaHuI0 U TOpsAKY ((opMe), YCTaHOBIEHHBIM HOPMATUBHBIMU IIPABOBBIMU
aKTaMu:

- Ha MHGOPMAIMOHHBIX CTEH/IaX B MOMENICHUU OPTaHU3AIMH COLUATBLHON
ctepsr;

- Ha O(UIMAIBHOM CalTe OpraHu3alMyd COLUAJIbHON cdepbl B ceTu
"UnTepHeT» (nanee - opuIuaibHbIX CAHTOB OpraHU3aluil COIMAIbHON chephl).

1.2. Hanmuuyue Ha ouLIMaIBbHOM cailTe OpraHu3aliy COLUAIbHON cdepbl
uH(MOpPMAIUU O NUCTAHIIMOHHBIX CIIOCO0axX 0OpPaTHOM CBS3M M B3aMMOJICUCTBHUS C
NOJy4aTeNs MU YCIYyT U UX (YHKIIMOHUPOBAHUE:

- aDOHEHTCKOTO HOMepa Tele(oHa;

- aapeca 3IEKTPOHHOM ITOYTHI;

- JICKTPOHHBIX CEPBUCOB (JIJIs1 MOJIaY IEKTPOHHOTO obOpareHust (>kano0sl,
MPEUI0KEHHUS ), TOTYYSHUS] KOHCYJIbTAlUK M0 OKa3bIBAEMbIM YCIIyTaM U UHBIX.);

- paznena oduimanbHOro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKOM BO3MOXXHOCTH BBIPQXKEHHUsSI IMOJydaTesieM YCJIYr MHEHHUS O
KauecTBE YCIIOBUU OKa3aHUs yCIyT OpraHU3aluei COIHMaIbHON cdepbl (Hamudue
aHKETHI IJIs1 OIPOca TpaXKaaH WK TMIEPCChUIKU Ha HEe).

1.3. Jons mosy4areseu yciyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, TTOJTHOTOMN
U JOCTYITHOCTHIO HH(POPMAIIUU O AEATEIHHOCTA OPTaHU3AINU COIMAIBHON cephl,
pa3MenieHHOW Ha WH(POPMAIMOHHBIX CTEHJIaX B TMOMEIICHUU OpraHu3aluu
COLIMAJIBHOM c(ephl, HA O(QULHATIBHOM CalTe OpraHU3alMKH COLUAIBHON c(epsl B
cetu «HTEepHET (B % OT 0OIIEro Yucia OMPOIIEHHBIX MMOTyYaTesIe yCiayr).

Bce opranuzaruu noayunnu 100 6amios..
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1. OTKPBITOCTH U JOCTYITHOCTh
nH(opMay 00 OpraHu3auy

lij‘:l HaunmeHoBaHue yupe:kaeHust Kpurl
1 I'ocynapcTBeHHOE Ka3eHHOE YUpEKIACHHUE ropojia 100 100 100 100
Cesactomosns «lleHTp momMorm 1eTsM, OCTaBITUMCS
0e3 rmoneueHus poauTenei, «Ham gom»
2 I'ocynapcTBeHHOE OFOJDKETHOE YUPEKICHUE Topoaa 100 100 100 100
CeBacTomnozs LeHTp counanbHON NOMOIIU CEMbE U
JETSIM
3 lNocynapcTBeHHOE Ka3eHHOE yUpexKACHUE 100 100 100 100

«CeBacTonoNbCKUM EHTP COLUAIBHON 1
MMOCTUHTEPHATHOMN aJanTalimy

4 l'ocynapcTBeHHOE Ka3eHHOE yUpexKICHUE 100 100 100 100

«CeBacTonoyIbCKU peadbMINTAllMOHHBIN TIEHTP IS
JIETEeH U MOJIPOCTKOB C OTPAHUYECHHBIMU

BO3MOXKHOCTSIMIDY
5 l'ocynapcTBeHHOE Ka3eHHOE yUpexKICHUE 100 100 100 100
«CeBacTOIOJIbCKUM TOPOJICKON KOMILJIEKCHBIH

I_IeHTl i COLIMAaJIBHOT'O obca i)KI/IBaHI/IH»

[To mnokazaremo 1.1. «CooTBercTBUE HHPOpPMALMU O JACSATEIBHOCTU

OpraHW3allid  COIUANIBHOW  chephl, pa3MENmeHHONW Ha  OOIIETOCTYITHBIX
MHPOpMAIIMOHHBIX ~ pecypcax, €€ cojepxkaHur U nopsaaky  (dopme),
YCTQHOBJICHHBIM HOPMAaTHUBHBIMHM IMPABOBBIMU aKTaMU» CPEIHHUM Oayl COCTaBUII
100. ¥V 3opranuzanuii 00Hapy KWIKCh HENOYETH B MH(POPMAIIMOHHOM HAMOJTHEHUHU
CalTOB U CTEHJIOB.

[To moxazaremo 1.2. «Hanwmume Ha oduiMambHOM CcalWTe OpraHU3aIuu
coruaabHON cepsl HHPOPMAIMK O TUCTAHITMOHHBIX CIIOC00aX 0OpaTHOM CBS3HU H
B3aMMO/ICHCTBUS C MOJTYYaTeIIMHU YCIYT U UX (YHKIIMOHUPOBAHUE» OpraHU3aIuu
nosyunin B cpeaneM 100 Oamios.

[Io mnoxazaremto 1.3. «Jlonms momy4areneld yCayr, YJIOBIETBOPEHHBIX
OTKPBITOCTHIO, TMOJTHOTOM M JOCTYNMHOCThIO MHGPOPMAIMA O JEATCIbHOCTH
OpraHu3allii COLUAILHOM chephl, pa3MeIIeHHON Ha HH(POPMAIIMOHHBIX CTEHJIaX B
MOMEIICHUH OpraHU3allMM  COIMAIbHOW cdepbl, HAa OQUIMATLHOM CcailTe
OpraHu3aluy COMHaIbHONU cdepbl B ceTu «VHTepHET» OpraHu3aluy IMOTYYUIH

100 GamnoB.
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IMoka3zaresn, xapakTepusywiiue KoMGpOPTHOCTH YCI0BHI MPeI0CTABIEHUS
YCJIYT, B TOM 4YHCJIe BpeMsl 0:KMIaHUSA MPeI0CTABJIEHUS yCIyT

B nanHOM rpymnne uccienyroTes Cleayolne oKa3aTelu:

2.1. OOGecneyeHre B OpraHu3alMy COIMAIbHOU cdepbl KOMQOPTHBIX
YCIIOBUH JIJIs1 IPEJOCTABICHUS YCIIYT.

2.2. BpeMms oxxu1aHus IPEJOCTABICHUS YCIYTH.

2.3. Jons momydyareneil yCIyr yIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO
MPEIOCTaBICHUS YCIIYT OpraHu3alueil coruanbHoil cdepsl (B % oT 001iero yucna
OIIPOLLIEHHBIX MOTyYaTeNed yCIyr).

[lo nanHOoMy Kputeputo cpeanuil 6amn coctaBun 100. Haubosee BbICOKYIO

orieHKy (100 6aioB) MOMYYUIIA BCE OpraHU3AINH.

2. KomdoprHOCTH

YCIOBUM
Ne MIPEIOCTABICHHUS Kour
I HaumeHnoBaHue y4peskaeHHs () l;

I'ocynapcTBeHHOE KazeHHOE yupexaeHue ropoga CeBacToross
1 | «llenTp moMomu feTsM, OCTaBIIMMCs Oe3 rmorneyeHus poaurenert, | 100 | 100 | 100 100

«Hamr nom»
['ocynapcTBeHHOE OrOKETHOE YupeskaeHue ropoaa CeBacTonos 100 | 100 | 100 | 100

2 o
LleHTp conraibHON MOMOIIM CEMbE U AETIM

TI'ocymapcTBeHHOE KazeHHOE yupexaenne « CeBacTOMOIbLCKUHA

3 yAap PHHOC yHpeIil s 100 | 100 | 100 | 100
LIEHTP COUUAJIBHOM M MOCTUHTEPHATHOM aJIalTal[un»

lNocynapcTBeHHOE KazeHHOE yupexaeHne « CeBacTOMOMbCKUI

4 peadMIIMTAIIMOHHBIN TIEHTP JIJIS ACTEH M MOJAPOCTKOB C 100 100 100 100
OTPaHUYCHHBIMH BO3MOKHOCTSIMI

T'ocymapcTBeHHOE KazeHHOE yupexaeHne « CeBacTOMOIbLCKIH

5 yhap YApeHI 100 | 100 | 100 | 100

FOiOILCKOfI KOMILJIEKCHBIN ueHT.p COLIMAILHOTO O6CJ‘Ii)KI/IBaHI/I$I>>

[Tpu sToM no nokaszarento 2.1. «ObecnieueHre B OpraHU3aluy COIMAIBHON
chepbl KOMPOPTHBIX YCIOBUH JUIsl TMPEAOCTABICHUS YCIyr» CpeaHUN Oami 1o
opranuzamuam coctaBuwi  100. Ilo mnokazaremo 2.2. «Bpems oxunanus
MIPENOCTABJIEHU YCIyTH» Moka3arenb coctasui 100.

[Io mnokazaremo 2.3. «[lons mnomyuyareneid yciayr YJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTABICHUS YCIYT OpraHu3anuei conuanbHoi chepol (B %
OT 00IIero ymcia OMPOIICHHBIX MOJydaTelde YCIyr)» CpeIHui Oaiia coCTaBMII

100.
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HOKa3aTe.HI/I, XapakTepusyromue 10CTYIMHOCTb YCJIYT AJId HHBAJIU/I10B
PaCCManI/IBaI-OTCSI CICAYIOIIUE IMMOKAa3aTCIIn:

3.1. OOGopynoBaHue MOMEIICHUN OpraHu3alUh COLMAIBHOU cdepsl U
OpWIEraroueil K Heil TEPPUTOPHUH € YUETOM JOCTYITHOCTH JUUISl MHBAJIUOB:

- o0OpyIOBaHHBIX  BXOJHBIX Ipynnm  HaHAycamu  (TIOJbEMHBIMU
m1aThopMamMm);

- HaJWYME BBIIEJIEHHBIX CTOSHOK JUIA aBTOTPAHCHOPTHBIX CPEACTB
MHBAJIU]IOB;

- HAJIMYME MOPYYHEN, PAaCIIMPEHHBIX JBEPHBIX TPOEMOB;

- HAJIMYME CMEHHBIX KPECI0-KOJISICOK;

-  HaJIM4YMe CHEUaIbHO OOOPYJOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX
MOMEIIICHU B OPTaHU3aI[ii COLIMAIbHOMN Cephl.

3.2. OOecrieueHue B OpraHU3alMM COLMAIBHOM cdepbl  ycroBuit
JOCTYITHOCTH, ITO3BOJISIIOIINX MHBAJIUAAM MOJy4aTh YCIYTd HApaBHE C IPYTUMU:

- ayOnupoBaHHME Ui HWHBAJIMAOB IO CIyXy M 3pEHHUIO 3BYKOBOM U
3pUTENBHON HHpOpMaALIUK;

- AyOnuMpoBaHHE HAJMUCEH, 3HAKOB M WHOM TEKCTOBOM M TpadudecKoi
uH(pOpMaIMKU 3HAKaMH, BHINOJTHEHHBIMU pelbeHO-TOUEHUHbIM HIpudTOoM bpaiiss;

- BO3MOKHOCTh MPEIOCTABJICHUS MHBAIHMAAM IO CIyXy (CIyXy M 3PEHHIO)
YCIIYT CypAoIepeBoAUrKa (TU(IOCYPIOTIEPEBOTINKA);

- Hajgu4ue aJbTEePHATHUBHOM BepcUU OQPUIIMATIBLHOTO CailiTa OpraHU3al|H
couuanabHO cdepsl B cetn «HTepHET» U1l HHBAIUIOB MO 3PEHUIO;

- MOMOIIb, OKa3blBaeMasi paOOTHUKAMU OpPraHM3alMM COLUAIBHON CQepsl,
MPOIICANIUMHU HEOOX0AUMOE 00yUeHUEe (MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO
VMHBAJIMJOB B MOMEIIEHUAX OPraHU3alUU COLMAIBHON Cepbl U Ha MPUJIETaAIOIIeH
TEPPUTOPUH;

- HaJM4Me€ BO3MOXKHOCTH MPEJOCTABICHHUS YCIYTd B JUCTAaHIIMOHHOM

pPEXKHUME UJIM HA JIOMY.
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3.3. lonisg moJty4yaTeneil yciyr, yAOBIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT AJIS
UHBAMUIOB (B % OT 00Iero 4uciaa OIPOIICHHBIX IOJy4YaTene yciayr —
MHBAJIHIOB).

Cpennuii 6aj1 1o KpUTSPHUIO COCTaBUI 88 OaILIOB.

Cpenu opranusanuii, HanboJsee BhICOKYIO onieHKy (100 6aioB) momyuumu:

v TocynapcTBeHHOE OrOKETHOE yupexkaenue ropoxa CeBacTomous
I{enTp counanbHONU MOMOIIY CEMbE U ACTIM

v' TocymapcTBeHHOE  KaseHHOe  yupexaeHue  «CeBacTOMONILCKUi
peaOuIUTAlMOHHBIA  LEHTp I JAeTedl U TMOJPOCTKOB  C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMI

v TocymapcTBeHHOEe — KaseHHOe  yupekienue  «CeBacTOMONbCKHI

TOPOJICKOM KOMIUIEKCHBIN LIEHTP COLIMAIBHOTO 00CTYKMBAHUS»

3. JloCTyITHOCTH yCIyT

JJIsI HHBAJIMJIOB

Ne HaunmeHoBaHMe y4pe:KIeHHS Kpur
n/n 3
) l'ocynapctBenHoe 6IOI[)KCTH0V6 YUpeKIECHUE ropoia 100 100 100 100
CeBactonos L{eHTp conmanbHON TOMOIIY CEMbE U JETSIM
['ocynapcTBeHHOE Ka3eHHOE YUpEeXKICHHE
4 «CeBacTomnoIbCKU peabMINTAIIMOHHBIN IICHTP IS IeTeH 100 100 100 100
U MOJIPOCTKOB C OTPaHUYEHHBIMH BO3MOKHOCTSIMI)
['ocynnapcTBeHHOE Ka3eHHOE YUpEXKACHUE
5 «CeBacTOIOJIbCKUM TOPOICKON KOMIUIEKCHBIHN LIEHTP 100 100 100 100
COITMAIBHOTO OOCITYKUBaHHUSD)
['ocynapcTBeHHOE Ka3eHHOE YUPEXKICHHE
3 «CeBacTonoNIbLCKUI HEHTP COLMATILHOU U 80 100 100 94

HOCTHHTepHaTHOﬁ aarTalimny

1

MMOTICUEHUS ionmeneﬁ, «Harmr mom»

['ocynapcTBeHHOE Ka3eHHOE YUPEKACHUE TOpoJia
CeBacronons «LleHTp momoIu aeTsM, octaBmmumcs 6e3 - 40 100 46

I[To mnokazaremo 3.1. «OOopyaoBaHHEe TIOMENIEHUNA  OpraHu3aluu
COIMAJIBHON cepbl M NpHIICTaloniell K Hel TEPPUTOPUU C YYETOM JIOCTYITHOCTH
JUIsT WHBAJIUAOBY» OpraHu3allid TOJy4YyuiIu B cpeaHem 76 OammoB. B 3
opraHuzanusix u3 5 oodecrneuensl Bce yciopus. [lo mokazarento 3.2. «Obecneuenue
B OpraHu3aliy COIHAIbHON cdepbl YCIOBUN JOCTYMHOCTH, MO3BOJISIFOIIUX

MHBaJIMJIaM TIOJy4yaTh YCIYTHM HapaBHE C IPYTHMMH» CpeaHHil Oamn coctaBui 88
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O6amnoB. B 4 opranmsamusx w3 5 obOecrnedeHbl Bce ycioBus. OgHAKO 1O
nokazarento 3.3. «Jlons momywaTenei ycnyr, YJIOBJIETBOPEHHBIX JIOCTYIMHOCTBHIO
YCIIyT 7151 UHBAIUAOB (B % OT OOIIETo 4Kcia OMPOIIEHHBIX MOIyYaTeiae ycayr —

WHBAJIMJIOB)» o1leHKa cocTanisieT 100 6amios.

IToxka3zaresn, XapaKkTepHu3ylolHe 100p0oKeIaTeJIbHOCTh, BEKJIMBOCTh
Pa0OTHHUKOB OPraHM3aluii CONNAIBLHON cdepbl

B nanHOl rpynie aHanu3UPyOTCs CAEAYIOMNE TOKA3aTEIIN:

4.1. lons mosrydareneid yciyr, YAOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHM3allMi COLUMAIBHON cdepbl, 00ecneurBarOmnX
NMEePBUYHBIA ~ KOHTAKT MW  WH(DOPMUpOBaHWE  TONyYaTeNs YCIyTH  TIpH
HEIMOCPEJICTBEHHOM OOpAallleHUd B OpraHU3alMIO coluaibHOU cdepsl (B % OT
00111eT0 YKClia OMPOIICHHBIX MOTydaTesie yCayr).

4.2. Jlons mosyvatenen yciyr, YIOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO pa0OTHUKOB OpraHU3alMM COIUATBHOU chephl, 00ecreunBaronnx
HEMOCPEACTBEHHOE OKa3aHWE YCIyTW TMpu OOpalleHWd B  OpPraHHU3AIHIO
conmabHOM cdepsl (B % OT 00IIero yrciia ONpoIIeHHBIX MOJIyvYaTeel yCiIyr).

4.3. Jlonsa mosyuyaTened yclyr, yAOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEKJIMBOCTBIO pa0OTHUKOB OPraHU3alMU COLMAIBHON c(hephl IPH UCIIOJIb30BaHUU
JUCTAaHIIMOHHBIX (QopM B3aumojehcTBUs (B % OT 0OIIero 4yuciia OMpOIICHHBIX
nojtyyaresien yciyr).

[lo nmanHOoMy KpuTepuio HamOojiee BBICOKYIO oleHKy (100 O6amioB)

IMOJIYUHJIN BCC OpraHu3aluu.

4. ToOpoKenaTenbHOCTb,
BEXKJIMBOCTH PAOOTHUKOB

OpraHu3alu

I‘D‘QH HaumeHoBaHMe yupeKaeHUs! Kpur4
I'ocynapcTBeHHOE Ka3eHHOE yUpexAeHUE ropoJa
1 | CeBacronons «LleHTp momoIu AeTsM, OCTaBIIMMCS Oe3 100 100 100 100
noneyeHus poaurenen, «Hamr qjom»
) ['ocynapcTBeHHOE OFOKETHOE YUPEKIESHUE rOpo/Ia 100 100 100 100
CeBacrtonoss
3 I{eHTp conraIbHON OMOIIHN 100 100 100 100
4 ceMbe U JIeTSIM 100 100 100 100
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4. 1o0pokenaTeIbHOCTb,
BEXJIMBOCTh PAOOTHUKOB

Ne
T HaumenoBanue YUpexaceHus OpraHu3anun
l'ocynapcTBeHHOE Ka3eHHOE YUPEKICHUE
5 «CeBacTOnoIbCKUH IEHTP COLUATBLHON 1
MOCTUHTEPHATHON aJanTalimny

Cpennee 3HaueHue MO BceM nokazatensiM coctaBmiio 100 6amios.

Kpur4

100
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Iloka3artenn, XapakTepu3ylle yI0BJIECTBOPEHHOCTb YCJI0OBUSAAMH OKA3aHUSA
ycayr

B nanHOM rpy1ie aHaIu3upOBAIKUCh CIEAYIOMINE TOKA3ATEIN:

5.1. Jloma monmydarened yCiIyr, KOTOPbIE TOTOBBI PEKOMEHAOBATH
OpraHu3alyi0 COLUAIBHOW Cepbl POACTBEHHUKAM M 3HAKOMBIM (MOrju ObI ee
PEKOMEHI0BaTh, €CJIM Obl ObLJIa BO3MOXKHOCTh BHIOOpA OpraHU3AlMK COLIMATIbHOMN
ctepnl) (B % 0T 001I1ero ynciia OMpoIIeHHBIX MOTydYaTeaen yeiyr).

5.2. Jlong mnojiy4yaTeneil yCIyr, YyAOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCIOBUSIMU TIpefiocTaBieHuss yciayr (B % oOT 00Imero 4ucia ONpOIIEHHBIX
nojyyarenen yciyr).

5.3. [ona moisty4areyieid ycCIyr, YJIOBJIETBOPEHHBIX B LIEJIOM YCIOBHSIMHU
OKa3aHWs YCIIyI B OpraHu3aluu conuanbHou cdepsl (B % OT obmiero yucia
OIPOIICHHBIX MOJTy4YaTeNel yciayr).

[lo nannomy kputeputo cpennuid 6amn coctaBun 100. Bee opranuzanuu

nosnyuywsin 100 6anos.

5. Y 10BJIETBOPEHHOCTH
YCIIOBUAMM OKa3aHUA
iﬁl HaumeHoBaHMe y4pe:KIeHHs CIYL Kpur5
['ocymapcTBeHHOE Ka3eHHOE YUPEKIECHUE ropoia
1 Cesacronons «LleHTp nomouy AeTsM, OCTaBIIUMCS 100 100 100 100
0e3 moneveHus poautenei, «Hamr mom»
) I'ocynapcTBeHHOE OFOIKETHOE YUPEKISCHHE TOpo/Ia 100 100 100 100
CeBacronosst
3 LlenTp coumranbHON MOMOIIN 100 100 100 100
4 CeMbe U JICTIM 100 100 100 100
l'ocynapcTBeHHOE Ka3eHHOE YUPEKIACHUE
5 «CeBacTOnoNIbCKUI HEHTP COLMATILHON U 100 100 100 100

HOCTHHTeliHaTHOﬁ agarTannmy)

Cpennee 3Ha4eHHUE TIO0 BCeM mokaszatensm coctaBmio 100 6amios.
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Bb1600bt u pekomenoayuu no opzanuzayuim

BuiBOABI
OOwmwuii cpennuit 6amn coctaBunl 97,6, YTO FOBOPUT O KpailHE BBICOKOM

YPOBHE KadyecTBa yCJIOBUN OKazaHus yciyr. [Ipu aToM cpeau kputepreB Haubosee
BBICOKOE€ 3HAYEHHE MPUHUMAIOT KPUTEPUH OTKPHITOCTU U JOCTYIHOCTH
uHpopMarmu, J00pPOKETATEIHPHOCTA M BEXKIUBOCTH, KOM(POPTHOCTH YCIOBHMA
OKa3aHUs YCIYT YJOBJICTBOPEHHOCTH YCIOBUSMHU OKazaHus yciyr (100 Gamos).
HawnGonee HU3KOE 3HAYCHHE MPUHUMACT KPUTEPUIH TOCTYITHOCTH JUIsl HHBAJUIOB
(88 GamtoB).

Haunbonee Bbicokuit o0mumit Oamn (100) momyuuno I'BY  ropona
Cesacronouist L{eHTp conanbHONM MOMOIIM CEMBE U JETAM.

OcTasbHBIC OpTaHU3AIMH TTOTYYUIH OT 95,6 10 97,6 Ganos.
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HeHOCTaTKI/I 10 Opramu3anunusam:

T'ocyoapcmeennoe kazennoe yupeycoenue 2opooa Cesacmononsn «llenmp

nomowu oemam, ocmasuiumca d6e3 noneuenusn pooumenei, «Haw oom»

1. OrcyrcTtBUE 00OpPYIOBaHHBIX Tpynn  MaHAyCaMU/TIOJbEMHBIMU
m1aTpopMamMH.

2. OTcyTCTBHE BBIICIICHHBIX CTOSHOK JJIsI aBTOTPAHCHOPTHBIX CPEACTB
uHBanuA0B OTCYTCTBHE  aJaNTUPOBAHHBIX JUPTOB, TMOPYUHEH,
PACIIMPEHHBIX JIBEPHBIX ITPOEMOB.

3. OTCyTCTBHE CMEHHBIX KPECEI-KOJISICOK.

4. OtcyTCcTBHE CIIENHAIBHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX
IIOMEIICHUI B OPTaHU3AIUU.

5. OtrcyrcTBYeT AyOaupoOBaHHME JIi MHBAIMAOB MO CIyXy U 3pPEHUIO
3BYKOBOW U 3pUTEIBbHON MHPOPMALIMH.

6. OtcyTcTBYeT AyOnMpOBaHUE HANIUCEN, 3HAKOB U MHOW TEKCTOBOU U
rpaduueckoid MHPOpPMALMK 3HAKAMHU, BBIIIOJHEHHBIMU pPeJIbePHO-
TOYEUYHBIM mpudTOM bpaiiis.

7. OTCYTCTBYET BO3MOXHOCTb IPEJICTABICHUS HHBAIMIAM I10 CIyXy
(cmyxy u 3pEHHUIO) yCIyT CypJlonepeBOTUNKA
(TrdrocypronepeBoIIUKA).

8. OTCyTCTBYET BO3MOKHOCTh OKa3aHHs yCIyT TUCTAaHIMOHHO W/WJIU Ha

JIOMY.

T'ocyoapcmeennoe 0100xcemnoe yupesxncoenue 2opooa Cesacmononn Llenmp
COUUAIbHOU ROMOWU ceMbe U 0emAM
HenocratkoB He BBISBICHO

T'ocyoapcmeennoe kazennoe yupesxcoenue «CeeacmonobCKuili yeHmp

COUUAIbHOU U NOCMUHMEPHAMHOU A0ANMAYUUL)
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1. OTcyTcTBHE BBIJCICHHBIX CTOSIHOK JJISI aBTOTPAHCIOPTHBIX CPEICTB
WHBAJIUJIOB
T'ocyoapcmeennoe kazennoe yupexcoenue «Ceeacmonoibckuii
peaounumauuoHHblil yeHmp 01 0emeil U OOPOCHMKO8 C 02PAHUYEHHBIMU

803MONCHOCMAMUY
HenocraTtkoB He BBISBICHO
T'ocyoapcmeennoe kazennoe yupescoenue «CeeacmononvcKkuil 20po0cKoil
KOMNJIEKCHbLIL UEHMP COUUATbHO20 00CTIYHCUBAHUA)

HenocraTtkoB He BLISBICHO
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PexoMeHaaIUM 110 OPTraHU3ALMUSAM:
T'ocyoapcmeennoe kazennoe yupexcoenue 2opooa Cesacmononsn «llenmp

nomowiu oemam, ocmasuiumcsa 06e3 noneuenus pooumenei, «Haw oom»

1. Obecneunthb HaJIN4ue 000pyIOBaHHBIX rpyImI
MaH/ ycaMu/ToIbEMHBIMU TUTAT(HOPMaMU;

2. O0GecrnieunTh HATMYHUE BBIICTICHHBIX CTOSHOK JJIsi aBTOTPAHCIIOPTHBIX
CPEJCTB MHBAJIU/IOB OOecrieunTh  HaJgMuME  AJANTUPOBAHHBIX
I TOB, MOPYUHEH, PACIIUPEHHBIX TBEPHBIX TPOEMOB,

3. OOGecneynTh HAIMYNE CMEHHBIX KPECe-KOJSICOK,

4. OOecneuynTh HAIWYUE CIEUUATBHO OOOpPYIOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX MTOMEIIEHUH B OPTaHU3alINN.

5. ObGecnieunth nyOIMpOBAaHUE ISl WHBAJIUAOB IO CIyXy U 3pPEHHUIO
3BYKOBOW U 3pUTENbHON MHGOpMALIMH

6. Ob6ecnieunTh AyOIUpOBAaHUE HANUCEH, 3HAKOB U MHOM TEKCTOBOM M
rpaduueckoii MHPOpPMAIIMKM 3HAKAMHU, BBITIOJIHEHHBIMU PeEIbePHO-
To4YeuHbIM mpudToM bpaitns

7. ObecrieuuTh BO3MOXHOCTH TMPEACTABICHUS HHBAIUIAM IO CIYXY
(cmyxy U 3pEHUIO) yCIIyT CYpAOINEPEeBOUUKA
(TudaocypaonepeBOUNKA)

8. ObecreynTh BO3MOXKHOCTb OKa3aHUS YCIYT IUCTAHIIMOHHO W/WIU Ha
JIOMY (Harpumep, BEOMHAPBI ISt pUEMHBIX

poauTeneit/onekyHoB/yceiHOBUTENEH aeteit ¢ OB3.

T'ocyoapcmeennoe o0100xcemnoe yupesxncoenue 2opooa Cesacmononn Llenmp
COUUAIbHOU NOMOWU Cembe U OemAM
HenocraTkoB HE BBISBIEHO

T'ocyoapcmeennoe kazennoe yupexrcoenue «CeeacmononibCKuili yeHmp

COUUAIbHOU U NOCMUHMEPHAMHOU A0ANMAUUU
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1. OOecrieynTh HAJUYHE BBIICJICHHBIX CTOSAHOK IJIs1 aBTOTPAHCIIOPTHBIX

CPCACTB MHBAJINI0B

TI'ocyoapcmeennoe kazennoe yupesxcoenue «Ceeacmononbckuil
peadunumayuoHHblil yeHmp 011 0emeil U NOOPOCHIKOE ¢ 02PAHUYEHHbIMU

603MOMNCHOCMAMUY
HenocraTtkoB He BLISBICHO
T'ocyoapcmeennoe kazennoe yupexcoenue « CeeacmonoibCKuil 20po0cKoi
KOMNJIEKCHBLI YEHMP COUUATbHO20 0OCTYHCUBAHU)

HenocraTtkoB He BBISIBICHO
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Hucmpymenmapuii uccnedosanus

OmnpocHblii TUCT (AHKeTA MoJiy4aTteJsieil yeJayr)

0 aHAJIN3Y YAOBJIETBOPEHHOCTH Kaue€CTBOM OKA3aHUS
COIMAJIBHBIX YCIYT B OPraHU3aLHUsIX COIIHATBHOTO 00CITYKHBAHHS
YBaxkaeMblil yUaCTHHK orpoca!l

Ornpoc pOBOIUTCS B IEJSIX BBISIBJICHUSI MHEHHSI TPaXKJIaH O KaUeCTBE YCIOBUN OKa3aHUs
yCIIyT OPraHU3aIMH COITUAIEHOTO 00CITY )KUBAHHUS.

[Moxkamyiicta, OTBEThTE HAa BOMPOCH aHKETHI. Bare MHEHHE TIO3BOJUT YIyUIIUTh padoTy
OpraHM3alMii COIMANBHON chephl U MOBBICUTH KAYECTBO OKa3aHUs YCIYT HACENEHUIO.

Onpoc mpoBOIUTCS aHOHUMHO. Bamm gamuims, uMsi, OTYECTBO, KOHTAKTHBIE TeIe(OHBI
yKa3bIBaTh HEOOSI3aTENbHO.

KonduaenmnuaibHOCTh BBICKa3aHHOTO BaMyu MHEHHS O KadyeCTBE YCIOBUN OKa3aHUS
yCIIyT OpraHU3aIMsIMH COLUANBHOMN Cephl rapaHTUPYETCS.

1. ITpu mocemienuu (BpIOOpE) OpraHu3anuu oopamanuck jJu Bel k nndopmanuu o ee
JesTeTbHOCTH, pa3MeIIeHHON Ha NH(OPMAIIMOHHBIX CTEHaX B TIOMEIIEHHUSIX OpTaHU3aIin?

l.ma

2.HeT (rmepexo K Borpocy 3)

2. YIOBNETBOPEHBI U BBI OTKPHITOCTHIO, TIOJTHOTON M JOCTYHMHOCTBHIO MH(GOpPMAIMU O
NeSITeNbHOCTH OpraHM3allMi, pPa3MENIeHHOW Ha HMH(OPMAIMOHHBIX CTEHJaX B IOMELICHUU
OpraHu3aluu?

l.ma

2.HeT

3. Ilonb3oBanuck u Bel oduninanbHbeIM caliTOM opraHu3aiyu, YTo0bl MOJYyUUTh
MH(POPMALIUIO O €€ IeATeIbHOCTH?

l.na

2.HeT (mepexoA K Bompocy 5)

4. YnoBneTBOpeHbl JU BBl OTKPHITOCTHIO, MOTHOTOM U JAOCTYMHOCTHIO MH(POPMAIMH O
NEeSATeILHOCTH OpPTaHW3aIliy, Pa3MENICHHOH Ha €€ OQUIMAIIEHOM caiiTe B WHGOPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOH cetn « HTepHeT»?

l.na

2.HET

5. CBoeBpemeHHO 1 BaMm Obuta mpenocTaBieHa yciayra B OpraHu3alii, B KOTOpyro Bri
00paTiuCh (B COOTBETCTBUU CO CPOKaMH, YCTAaHOBJICHHBIMH HWHIMBHIYaJbHOH IMPOrpamMMoit
MPEOCTABIICHUS COIIMATIBHBIX YCIYT, U Tpouee)?

1. da (ycnyra mpeaocTaBiieHa CBOEBPEMEHHO MJIM paHee YCTAaHOBJICHHOTO CPOKa)

2. Her (ycnyra npefocTaBiieHa ¢ OTIO3aHUEM )

6. YnosnerBopeHbl 1M Bbl KOM(OPTHOCTBIO YCIOBHUH MpENOCTaBICHUS YCIyr B
OpraHu3aluy (Haauuue KOMQPOPTHOW 30HBI OTAbIXa (0XKHMIAHUS); HaJIMYUME WU TOHATHOCTb
HaBUTallMM B IOMELEHUN OpraHU3alluK; HAJIMYUE U JOCTYITHOCTh MUTHhEBOI BOJIBI B IOMEIIEHUH
OpraHM3alvK; HAJIMYKME U IOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEUICHUH B OpraHu3aluy;
YIIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHME TIOMEIEHHH OpraHu3ally; TpPaHCIOPTHAs
JOCTYIHOCTh OpraHu3aluy (HaJu4Me MapKOBKH); JOCTYHMHOCTh 3allUCH Ha IOJIyYEHHE YCIYTH
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(mo TtenedoHy, Ha OQUIMATLHOM CalTe OpraHu3alud, MOocpencTBoM EmnuHOoro mnoprana
TOCYJJapCTBEHHBIX M MYHHUIMTIATBHBIX YCIYT, TPU JIAYHOM IOCEHICHUU B PETHCTPAType WIH Y
cHenuanicTa Oprauu3alun) U Ipoyne ycinoBus)?

1.ma

2.HET

7. Umeete mu Bol (M1 1110, IpeICTaBUTEIEM KOTOPOTO BhI siBiIsieTeCh) yCTaHOBICHHYIO
IpyIIly UHBAJIUAHOCTH?

l.na

2.HeT (mepexo] K Borpocy 9)

8. YnaoBieTrBopeHsl Ju BBl JOCTyIMHOCTBIO NPENOCTABICHUS YCIYT I WHBAIUIOB B
Oopranusanuu’?

l.na

2.HeT

9. VYnosnetBopeHbl 1M Bbl J00pOKENaTENbHOCTBIO M BEXIMBOCTBIO PAaOOTHHKOB
OpraHu3anuu, o0ecrneynBarouX NePBUYHBIA KOHTAKT C MOCETUTEIIMU U UH(OpMHUpOBaHHE 00
yciayrax IpH HEMOCPEACTBEHHOM OOpalleHMM B OpraHu3anuio (paOOTHUKH CHPaBOYHOM,
MIPUEMHOT'0 OTJEJICHUS U TIpoune pabOTHUKH)?

l.na

2.HeT

10. VYnomnerBopeHbl s Bbl 100pOXKETaTENIbHOCTEIO W BEKIMBOCTHIO PAOOTHHKOB
OpraHuszaiyy, 00eCleUMBAIOUINX HEMOCPEICTBEHHOE OKa3aHHe YCIyrM Npu oOpalleHuH B
OpraHu3aluio (CoruaibHble pAOOTHUKU, MEIULIMHCKUN MTEPCOHAN U TPOYHe PAaOOTHUKH)?

l.na

2.HeT

11. INoxp30Banucek 11 BBl KaKUMH-TNO0 IUCTAHIIMOHHBIMA CIIOCO0aMM B3aWMOIEHCTBUS
c opranuzanueid (TenedoH, SIEKTPOHHAS MOYTA, DJIEKTPOHHBIN cepBUC (PopMma A TOJAYH
AJIEKTPOHHOTO  OoOpamieHust (3kamoObl, TPEAJIOKEHHsI), TOJyYeHHE KOHCYJIbTAIlMU IO
OKa3bIBAEMBIM YyCIyTaMm), paszzien «Yacto 3ajaBaeMble BONMPOCH», aHKETa JJisi ONpoca TpaxaaH
Ha caiiTe u mpoywue.)?

1.ma

2.Het (mepexo k Borpocy 13)

12. Y noBnetBopeHs! 1 Bbl 70OpOKeIaTeIbHOCTHIO M BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aIMH, ¢ KOTOPHIMH B3aUMOJICHCTBOBANIM B AUCTAHIIMOHHON dopme (1o TenedoHy, 1o
AJIEKTPOHHOM TOYTE, C TTOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IS MOJAYH dIEKTPOHHOTO
oOparieHus (3kan00bl, IPEUIOKESHHS ), TOTyUYEHUSI KOHCYIbTAIIUU M0 OKAa3bIBAEMBIM YCIyram) U
B MMPOYUX JUCTAHITMOHHBIX (hopmax)?

l.na

2.HeT

13. I'oToBEI 11 BBI peKOMEHA0BATH JAHHYIO OPTaHU3ALNIO0 POACTBEHHUKAM M 3HAKOMBIM
(v MoryM Ob1 BeI ee pexoMeH10BaTh, eciiy Obl ObljIa BO3MOKHOCTh BBIOOpa OpraHn3aium)?

l.na

2.HeT

14. VYnosnerBopensl su Bbl rpadukom paboThl opraHuzanuu (mojpaszieneHus,
OTAETBHBIX CHEIMAINCTOB U IPOUHE)

l.na
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2.HEeT

15. Y aoBnerBopeHsl 1 Bbl B 11€710M yCIOBUSIMU OKa3aHUS yCIIyT B OpraHu3anuu?
1.na
2.HeT

16. Bamm mnpemioxeHuss O YIYYIIEHHIO YCIOBMM OKa3aHMS yCIyr B JaHHOU
Opranuzanui (yKaxure):

Coobmute, mokaryicTa, HEKOTOpPBIE CBEACHUS O cebe:
17. Barr moi

Myxckoit
Kenckuit

18.Bamr Bo3pacr. (ykaxkute ckoJibko BaMm moJIHBIX JIeT)

bnaronapum Bac 3a ygactue B onpoce!
3amoHAeTCs OPraHu3aTOPOM OIPOCa UM AHKETEPOM.
l. HazBaHue HaceneHHOro MyHKTa, B KOTOPOM IIPOBEJIEH ONPOC (HAMMILIUTE)

2. IlonHoe Ha3BaHMWE OpraHU3alK, B KOTOPOM IPOBEIEH OIPOC MOJydaTeled YCIyT
(HanummTe)
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®opmbl nipeacTaBIeHUs HH(POPMALMHU 0 KAaYeCcTBe YCJIOBUHI 0KA3aHUS YCIYT
OPraHM3alUAMM — VISl IKCHEPTHON OLlEHKU Ka4eCcTBAa yCJA0BHUil
NpeIoCTABJIEHUS yCIyT

1. Ykaxure KOJIMYECTBO MAaTEPHAJIOB, Pa3MellleHHBIX HA 0QUIHMATBLHOM
caiite ¥ MH(POPMALMOHHBIX CTEHAAX OPraHU3ALUM:

Ha HAa 0(PMUIHMAIBHOM
UHGpOPMAIIMOHH caiite
Ilepeuenb nupopmannu bIX CTEH/IaX B OpPraHu3aluu B

NOMeIICeHUH cetu "UHTEpHET»
OpraHu3aluu

1 2 3

1) o jgare  TroCyJapCTBEHHOM  perucrpaiuu
OpraHM3ald  COLMAJIBHOTO  OOCITYyXXHBaHUS  C
yKa3aHUEM YHCJIa, MecsIla ¥ T0/ia pEruCTpallii;

2) o0 yupeautene (y4peauTeNsiX) OpTraHHU3AIUU
COLIMATIBHOTO o0CTyKUBaHUS c yKa3aHHEeM
HAaMMEHOBaHMs, MecTa ero (MX) HaxXOXIEHUs,
KOHTaKTHBIX Tele(OHOB U aJAPECcOB DSJIEKTPOHHOM
MTOYTHI,

3) 0 MecTe HaxXOXKAEHUS OpraHU3allMd COLUAIBHOTO
oOciyxuBaHus, ee ¢uinanax (IpU UX HAIUYUHU) C
yKa3aHUEM aJpeca U CXEMBbI IPOE3Aa;

4) o pexume, rpaduke pabOTHI ¢ yKa3aHHEM THEH H
4acoB MpUeMa, NepepbiBa Ha 00e;

5) O KOHTaKkTHBIX TenedoHAX C YyKa3aHHEM Kojaa
HACEJICHHOTO IIyHKTa, B KOTOPOM  pacCIOJIOKeHa
OpraHM3aIysi COIMAIBLHOTO OOCTyXHBaHUSI, U 00
aJipecax JICKTPOHHOU MOYTHI;

6) 0 PYKOBOJUTEIE, ero 3aMECTUTEIIAX,
pykoBoguTensx (QumuanoB (Mpu WX HATAYHAH Yy
MOCTaBIIMKAa COLMAJIBHBIX YCIYyr) C YyKa3aHHeM
KOHTAaKTHBIX TelIe(OHOB U aJpecoB DIIEKTPOHHOMH
MIOYTHI;

7) o cCTpykType U 00 oOpraHax ympaBlICHUS X
OpraHM3allii  COIHMAJbHOTO  OOCTYXXUBaHUS  C
yKa3aHHeM HAaUMEHOBAHUM CTPYKTYPHBIX
noapaszesieHuil  (opraHoB yrpaBiieHHs), (paMuni,
UMEH, OT4YEeCTB U JOJDKHOCTEH  pyKOBOJIUTENEH
CTPYKTYPHBIX TIOJpPA3ICICHHUA, MeCTa HaXOXKICHUS
CTPYKTYPHBIX MOJpa3IeiICHHIA, aAPpECOB OPHUIIHATBEHBIX
CaliTOB CTPYKTYPHBIX MOJpa3/ieiaeHui (MpU HAIUYHNH),
aJipecoB AIIEKTPOHHOMN MOYTHI CTPYKTYPHBIX
nojpazfeneHuil (Mpu HAIUYUHM); O TMOJIOXKEHUSAX O
CTPYKTYPHBIX MOIPa3/ICIICHUSX OpraHu3aIH
COLIMATBHOTO OOCTyXMBaHUSA (MIPH HMX HAIUYUH); O
MEPCOHATBHOM COCTaBe pAaOOTHUKOB OpTraHU3aluU
COLIMATBHOTO OOCTY>KMBaHUS C YKa3aHHEM C HX
corjacusi YpOBHSI o0O0pa3oBaHHUsA, KBaTIU(DHUKAIUA U
ompiTa  paboOTBl; O  MONEYHUTEIHCKOM  COBETE
OpraHM3alMK COIMATILHOTO 00CITy)KMBaHHUS;
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8) 0 MaTepHaTbHO-TEXHHMYECKOM  OOECTICUeHUU
MPEIOCTaBICHUSI  COIMAIBHBIX  YCIyr  (HaTu4uu
000pYZIOBAaHHBIX IMOMEIIEHUH IS TPEIOCTABJICHUS
COLIMATBHBIX YCIYT, B TOM YUCIEe OMOIUOTEK, 0O0BEKTOB
CTIOpTa, CPEACTB OOYYEHUS W BOCIWTAHHUS, yCIOBHSIX
MUTaHusT U OOECHEeYeHUss  OXpaHbl  37A0POBbBS
nojy4yarened  COIMAIbHBIX  YCIYr, JOCTyNe K
WH(POPMAIMOHHBIM CHUCTEeMaM B cdepe COIUaTBHOTO
obOcnyxuBanus u cetu "MatepHet");

9) o dpopme commanbHOTO OOCTY>KHBAaHHS, B KOTOPOI
OpraHM3anusi TPEAOCTABISICT COIHMAIBHBIC YCIyTH
(cTarMoHapHOM, MOJYCTAIIMOHAPHOM, HA IOMY);

10) o Bumax couUMaJIbHBIX YCIYT, HPEIOCTaBISEMBIX
oprasnu3zanuei COLIMAJIBHOTO 00CITy)KUBaHUS
(conmanbHO-OBITOBBIE, COLMATbHO-MEJUIIHHCKHE,
COLIMAIbHO-IICUXOJIOTHYECKUE, COLIMAJIbHO-
[eIarOrMYecKhe, COLUAIbHO-TPYIOBbIE, COLUAIIBHO-
NpaBoOBbIe,  YCIyTM B IENIX  [OBBIIICHUS
KOMMYHHUKaTHBHOT'O HoTeHIHaza nojryyaresieu
COLMAJIbHBIX YCIIYT, CPOYHBIE COLIMAIBHBIE YCIYTH);

11) o mopsaxke u 00 YCIOBUSX MPENOCTaBICHUS
COITMAIILHBIX YCIIYT TI0 BUJaM COIUAIBHBIX YCIYT |
dbopMaM CONMATLHOTO OOCITYKHBAHHS, B TOM YHUCIIC O
MEpEeYHe  COIMAJBHBIX  YCIYr, MPEJOCTABIIIEMBIX
OpraHu3aIuei; 0 MOpSI/IKE u YCIIOBHSAX
NPEJIOCTABICHHUS COLMAIBHBIX yCIyr OecIUIaTHO M 3a
[UIaTy 10 BHJAM COIMAJBHBIX ycayr ©u (opmam
COI[MAJIBHOTO  OOCIYXHBaHWs, O Tapudax Ha
COLMAJIbHBIC YCIYTH 10 BHJIaM COITMAIBHBIX YCIYT U
(dhopMaM COIMATBHOTO 00CITY>)KUBAHUS;, pa3Mepe TUIaThl
3a MPEJOCTaBICHUE COLHMAIBHBIX YCIyT, a TaKkKe O
BO3MOYKHOCTH  TIOJIyY4€HHSI  COIMAJIbHBIX  YCIYyT
OecIUIaTHO;

12) 0 YMCIIEHHOCTH MoOJIyyaTeNe COIMaIbHBIX YCIyT
mo ¢opMaM COIHAILHOTO OOCTY)KHWBaHUS W BHUIAM
COLIMATBHBIX YCIYT 32 CUeT OFO/IKETHBIX ACCUTHOBAHUMN
OromkeToB  cyObekToB  Poccuiickoit  deneparum,
YUCIIEHHOCTH TMOJydYareleil COIMaNbHBIX YCIyT IO
dbopMaM  COLMANBHOTO OOCIY)XMBaHHMSIT M  BHJaM
COLMATBHBIX YCIAYr 3a IUIaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBUU C JOTOBOpPaMH O TMPEAOCTABICHUU
COITMAITBHBIX YCIIYT 32 CUET CPENICTB (PU3MUECKUX JIHI U
(WTH) FOPUINYECKHX JIHIL,

13) o kommuecTBe CBOOOJHBIX MECT I IIpHeMa
MoJTydaTeNiel  COIMAIBHBIX ~ yCiIyr 1o  (opmam
COIIMANLHOTO OOCITYyXUBaHUS, (UHAHCUPYEMBIX 3a
cueT OO DKETHBIX ACCUTHOBAHUI OIOKETOB
cyobektoB Poccuiickoit denepanuu, ¥ KOJIUYECTBE
CBOOOJHBIX ~ MeCT JUIsl TNpueMa  IoJydaTelien
COLIMATBHBIX yCAyr 1o QopMaM  COLUUATBHOTO
oOcmy>KuBaHUS 3a IUIAaTy, YAacTUYHYIO IUIaTy B
COOTBETCTBHM C JOTOBOPAMH O TMPEIOCTABICHUN
COLIMATBHBIX YCIIYT 32 CUET CPEACTB (PU3UUECKUX JIHII U
(W1) FOPUINIECKUX JIHII,
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14) 06 oObeMe MpenoCTaBIIEMbIX COLUANBHBIX YCIyT
32 cueT OIODKETHBIX AaCCUTHOBAHUN  OIOJIKETOB
cyobekToB Poccwiickoit denmepanmmu W 3a IUIATY,
YAaCTUYHYIO IJIaTy B COOTBETCTBUU C JIOTOBOpaMHU O
MPEOCTABIICHUH COLMAIBHBIX YCIYT 3a CYET CPEICTB
bu3HYECKUX JTUI U (WIH) IOPUAUYECKUX JTUIL;

15) o HaguuuM JHICH3UW Ha OCYIISCTBICHUE
JEATEeIbHOCTH, TMOJJIekKAIEH JIMIEH3UPOBAHUIO B
COOTBETCTBHUHM C 3aKOHOJATEILCTBOM Poccuiickoit
Odenepanun (C MPUIOKEHUEM 3JIEKTPOHHOTO 00pasa
JIOKYMEHTOB);

16) o (UHAHCOBO-XO3SUCTBEHHOW JCATEIBHOCTH (C
NPWIOKEHUEM  3JIEKTPOHHOTO obpaza  TulaHa
(HMHAHCOBO-XO3SMCTBEHHOM JIEATEIHHOCTH);

17) o mpaBuiaax BHYTPEHHErO pacropsaka s
nojiyyaTelie  COUMajbHBIX  YCIyr,  MpaBHIax
BHYTPEHHETO TPYAOBOTO PACHOPSAKA, KOJUIEKTHBHOM
7IoroBope (C TPHIOXKEHHE DIEKTPOHHOTO o0pasa
JOKYMEHTOB);

18) 0 HaJIMYuu MpeaNUCaHu i OpraHoB,
OCYIICCTBISIONINX TOCYAApCTBEHHBIM KOHTPOJbL B
chepe conuanbHOrO OOCTY>KMBaHUS, U OTYETOB 00
VCTIOJTHEHUH YKA3aHHBIX MMPENUCAHUMN;

19) undopmanus o NPoBEJICHUN HE3aBUCUMON OLICHKH
KagecTBa (B T.4. CPOKHM IIPOBEJIEHHS] HE3aBUCHUMOMN
OLICHKHU Ka4dyeCTBa, KOJINYCCTBCHHBIC PE3YJIbTAThI
OLIEHKM, IUIaHbl 10 YCTPAaHEHUIO  BBISBICHHBIX
HEJO0CTaTKOB)

20) o6 wuHOI wuH(poOpMaIMK, KOTOpas pa3Melaercs,
OlyOJMKOBBIBAETCA IO  PEIIEHHIO  OpraHU3aluu
COLIMAJIBHOIO OO0CIIy)XMBaHUsI M (WIKM) pa3MelleHue,
oITyOJIMKOBaHUE KOTOPOW fABISETCA 00sA3aTENbHBIM B
COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoit
®Denepanuu

Bcero H3 15 "3 20

2. YkaxkuTe KOJIHYeCTBO QYHKIMOHUPYIOIIUX JMCTAHINOHHBIX CIIOCO00B B3aNMOAeiCTBUS
¢ MOJIy4YaTeJAMH YCIyr, HH(POPMALUA 0 KOTOPBIX pa3MelieHa HA 0(PMIHATBLHOM caiiTe
OpraHu3anmu.

- aboHenmcKo20 Homepa menehona,

- aopec 31eKMpPOHHOU NOYMbL,

- 9JIEKMPOHHBIX CEPBUCO8 (0J151 N0OAUU INEKMPOHHO20 00pauerus (Hcanoowl,
npeoslodCcenst), NOIYYeHUs KOHCYTbMAYUU N0 OKA3bI8AeMbIM YCIY2aM U UHDBIX),

- pazoena oguyuanvroco carima « Yacmo 3aoasaemvie 0NPOCHLY,

- MEXHUYECKOU 803MOICHOCMU GbIPAICEHUS NOSYyUamenem yCiy2 MHeHUs 0 Kauecmee
VCI08UTLL OKA3AHUSA YCIY2 Op2aHu3ayuell CoyuanbHol cgepuvl (Haruuue aHkemaol OJisl
onpoca 2padcOan unu 2UNepCCbliku Ha Hee);

- UH020 OUCMAHYUOHHO20 CNOCODA B3AUMOOCUCBUL.

BCET'O

3. YKaxKuTe KOJIU4eCTBO KOMGPOPTHBIX YCJIOBUM /IJIsl NPEI0CTABJIEHUS YCIYT.

- Hanuuue KoMGOPMHOU 30HbL OMOBIXA (0AHCUOAHUS) 0O0PYOOBAHHOU
coomeemcemayiouell Mmebenvro;

- Haauvue U nOHAMHOCMb Hasucayuu Hympu opcanusayuu,
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- Haju4due u OOCmyl/lHOCI’}’lb nUMvesoll GOabl,'

- Haauvue u docmynHocmb CAHUMAapHO-2UcUCHUYeCKUX l’lOMel/l/;eHl/llz,’

- canumapHoe coCcmosHue nomeu;eum? opearnuzayuu,

- MPAHCNOPMHAs OOCMYNHOCIb (603MOICHOCIb 00eXamb 00 OP2aAHU3AYUU HA
0bwjecmeenHoM mparcnopme, HalU4yue NapKoBKu);

- 00CMYNHOCMb 3aNUCU HA NOJyYeHue Ycay2u (no mene@ony, Ha OPUYUATLHOM
catime opeanusayuu 6 cemu « Mnmepuemy, nocpeocmeom Edunoco nopmana
20CY0aPCMBEHHBIX U MYHUYUNATILHBIX YCIVe, NPU JTUYHOM NOCeWeHUU y CReyuaiucma
opeanuzayuu).

4. YKaKUTe KOJHYECTBO yCJIOBI/lﬁ AOCTYINHOCTH OPraHu3alum 1Jisi HHBAJUI0B.

- 000PYO0BAHHBIX BXOOHBIX 2PYNN NAHOYCAMU (NOOBEMHBIMU NAAMPOPMaAMUL);

- BbIOENEHHBIX CMOSHOK OJIs1 ABMOMPAHCNOPMHBIX CPEOCME UHBATUOO8,

- NOpyuHeU, paculupeHHbIX 08EPHBIX NPOEMO8,

- CMEHHbIX KPeC/0-KOJISICOK,

- cneyuanbHo 000pPYOOBAHHBIX CAHUMAPHO-CUSUCHUYECKUX NOMEWeHUL 8 OP2AHU3AYUU
coyuanvHol cgepoi

BCEI'O

5. Ykaxkurte KOJIUYeCTBO YCJAOBHI JOCTYNNHOCTH OPTraHU3ALMHU [IJISI HHBAJIUI0B,
MO3BOJISKIIHMX HHBAJUIAM NOJY4YATh YCJIYTH HApaBHe ¢ IPYTHMH.

- 0ybauposanue 0151 UHBAAUOO8 NO CIYXY U 3PEHUI0 38YKOBOU U 3PUMENbHOLL
ungopmayuu,

- 0ybuposanue Haonucel, 3HAKO8 U UHOU MeKCMOo8oll U epaghuyeckoli ungopmayuu
3HAKAMU, BLINOTHEHHBIMU pellbedhHO-moyeyHbiM wpugmom bpaiins,

- B03MOJICHOCMb NPEOOCMABNCHUSL UHBAIUOAM NO CIYXY (CIYXY U 3PEHUI0) YCYe
cypoonepegooyuxa (mughiocypoonepesoouura);

- HaIuYUe anrbmepHAMUBHOU 8epCull OPUYUATTLHO20 Callma OPeaHU3aYUL COYUATbHOU
cghepol 6 cemu «lnmepremy» 018 UHBANUOO8 NO 3PEHUIO;

- NOMOWb, OKA3bIBAEMAS PADOMHUKAMU OP2AHUZAYUU COYUATHOU chepbi,
npoueouuUMU Heobxoo0umoe ooyueHue (UHCMpYKmuposanue) no CONPOBONCOEHUIO
UHBANUO08 8 NOMEWEHUAX OP2AHUAYUU COYUATLHOU chepbl U Ha npunezarouyels
meppumopuu;

- Hauyue 803MONACHOCU NPEOOCMABLEHUsL YCIYyeU 8 OUCTAHYUOHHOM pedcume Ui Ha
oomy.

BCEI'O




Ilepeyenb opranu3anuii, NPeIOCTABJISIONIUX COUUATBHbIC YCJIYITH B TOpoje
CeBacrTomnoJsie, B OTHOIIEHUH KOTOPBIX B 2022 roay npoBOAMTCSH HE3AaBUCUMAS OLICHKA
KA4eCTBAa YCJOBHI O0KA3aHHUSA yCJIYT HACEJICHHUIO

Ne HaumenoBanue opranuzanuu Anpec
n/m
1. I'ocynapcTBeHHOE Ka3eHHOE YUpexaAeHUEe ropoaa . CeBacTonons,
CeBacronons «LleHTp momoIu AeTsM, OCTaBUIUMCS yi. Kymakosa, 1.1
0e3 noneveHus poautene, «Ham gom»
2. | T'ocynapcTBeHHOE OIOIKETHOE YUpEKACHUE ropoJia r. CeBacTonons,
Cesacronoss ya. [lymikuna,
LlenTp couranbHOM TOMOIIU a. 18
CEMbE U JETSIM
3. T'ocynapcTBeHHOE Ka3eHHOE yUpEXKIEHUE r. CeBacronons,
«CeBacTOMONbCKUH IIEHTP COUATLHON U yi1. Konomwuiina, . 3
MIOCTUHTEPHATHOW aJanTalun
4. ['ocymapcTBeHHOE Ka3€HHOE yUpeXKACHUE r. CeBacTomnoss,
«CeBacTonoybCKUil peabUINTAIMOHHBIN IIEHTP yi. Huxonas My3biku, a. 20
JUTSL IeTeH U MOIPOCTKOB C OTPAHUYEHHBIMU
BO3MOKHOCTSIMU»
5. ['ocynnapcTBeHHOE Ka3eHHOE YUPEKICHUE r. CeBacTomnos,
«CeBacToIONIbCKUNA TOPOACKON KOMIUICKCHBIHM yn. Xpycranesa, 1. 27
LEHTP COLMATILHOTO 00CITYKUBAHUS»
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