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3AKOH
FTOPOOA CEBACTOMNONA
O couunanbHoOM obcnyxunsaHum rpaxagaH B ropoge Cesacrtonone

MpuHaT 3akoHogaTenbHbiM CobpaHnem
ropoaga Cesactonons 30 gekabpsa 2014 roga

C n3MeHeHUsIMU, NPUHSATLIMU;

3akoHom ropoaa Cesactonons Ne 241-3C ot 04.05.2016,
3akoHom ropoaa Cesactonons Ne 254-3C ot 01.07.2016,
3akoHom ropoaa Cesactonons Ne 284-3C ot 28.10.2016.

Crtatbsa 1. NpegmeT perynnpoBaHnst HacTosALEero 3akoHa

1. Hactoswwmin 3akoH B cooTBeTCcTBUN ¢ PepgepanbHbiM 3akoHOM OT 28 aekabps 2013 roga Ne 442-

®3 «O6 ocHoBax coumanbHOro obcnyxmneaHua rpaxaaH B Poccuiickon ®epepauuny (aanee —
denepanbHbIi 3aKOH) PerynmnpyeT OTHOLLIEHWS, BO3HUKAOLLME NPU OCYLLECTBEHUN rOCYAAaPCTBEHHBLIMN
opraHamu ropoga CeBacTonons NosiIHOMo4Mi B cdhepe coumnanbHOro obenyxmBaHus rpaxaaH (aanee —
cchepa coumanbHoro o6CnyxmBaHums).

2. [enctBre HacTosLero 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepaumu, Ha
WMHOCTPaHHbIX rpaxaaH 1 nvy 6e3 rpakaaHcTea, NOCTOSIHHO NPOXUBAIOLLMX HA TEPPUTOPUM ropoaa
CeBacTtononsi, 6exeHueB (Danee — rpaxgaHe, rpaXgaaHuH), a Takke Ha PUANYECKMX MWL, HE3aBUCUMO
OT X OpraHun3aLoHHO-NPaBOBON POPMbI U MHAUBUAYANbHBIX NPeANPUHMMATENEN, OCYLLECTBASIOLLMNX
coumanbHoe 0bCnyXMBaHue rpaxaaH.

Cratbsa 2. Cuctema coumanbHoro obcnyxmeaHus rpaxgaH B ropoge Cesactonone

Cuctema coumanbHOro obenyxmeaHus rpaxkgaH B ropoge Cesactonone BkoyaeT B cebsi:

1) CNONMHUTENBHBIN OpraH rocygapCTBEHHON BnacTu ropoga CeBacTtonons, yNnosIHOMOYEHHbIN Ha
OCYLLIECTBMNEHME NPEgYCMOTPEHHbIX HACTOALLMM 3aKOHOM MOSTHOMOYUI B chepe coumnansHOro
obcnyxuBanus rpaxaaH ropoga Cesactonons (ganee - ynoriHOMOYEHHEIN opraH ropoga CesacTtonons);
2) opraH13aumm coLmanbHOro 06CNyXNBaHNS, HAaXOASLNECS B BEOEHNM OPraHOB UCTIONHUTENBHON
Bnactu ropoga CesacTonons (ganee — opraHm3aumm counanbHOro obcnyxmBaHus ropoga
CeBacTtonons);

3) HerocygapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHn3aLmMm counansHOro obcnyxmBaHus,
B TOM YucCrle coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHn3aLmm, NpegoCcTaBnsatoLLmne
coumanbHble ycnyru B ropoge Cesacronone;

4) nHovBMAYyanbHbIX NpeanpuHMUMaTenen, OCyLLECTBASIOLNX coLmarnbHoe 06CnyXMBaHne Ha
Tepputopumn ropoga CeacTtonornsi.

CtaTtbs 3. OCHOBHbIE NMOHATUS, MCnosib3yemMble B HAaCTodALLEeEM 3akoHe
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MNoHaTuS, npuMeHdaeMble€ B HACTOALLEM 3akoHe, MCMNOJb3YOTCA B TOM XXe 3Ha4eHUn, 4To 1 B
CDep,epaanOM 3aKOHe.

Cratbs 4. INonHomoumsl rocyfapcTBEHHbIX opraHoB ropoga CeacTtononsi B cchepe coumanbHoro
obcnyxuBanns rpaxaaH

1. K nonHomounsam 3akoHogaTensHoro Cobpanusi ropoga CeBactonons B cpepe coumnanbHoro
obcnyXuBaHns rpaxkaaH OTHOCUTCS:

1) NPUHATME 3aKOHOB M MHBLIX HOPMAaTUBHbIX MPaBOBLIX aKTOB, COAEPXaLLMX HOPMbI, perynupytoLme
OTHOLLEHMS B cdhepe coumanbHOro 00CnyXMBaHUst HaceneHus;

2) yTBEpXOEHNEe NepeydHs coumanbHbIX YCNyr, NpeaocTaBnsieMblX NOCTaBLUMKaMU colmnanbHbIX YCyr B
COOTBETCTBUM C (beaeparnbHbIM 3aKOHOL4ATENbCTBOM;

3) ycTaHoBNeHWe npeaernbHon BeNUYnHbI CpeaHeayLeBoro 4oxXoaa Ang npegocTaBneHnsa counanbHbIX
ycnyr 6ecnnartHo;

4) ocyLLeCTBMEHNE UHbIX MOMMHOMOYMI B COOTBETCTBUM C 3aKOHoAaTeNnbCcTBOM Poccuiickon ®enepavum un
3akoHoaaTenbCcTBOM ropoga CesacTononsi.

2. K nonHomouunsam lMpaeutensctea CeBactononsi B coepe coLmanbHOro 00CnyKnBaHms rpaxaaH
OTHOCUTCS:

1) onpeaeneHe ynonHOMOYEeHHOro opraHa ropoga CeBacTonons Ha OCyLLEeCTBEHME NPEAYCMOTPEHHbIX
depnepanbHbIM 3aKOHOM MOMTHOMOYMIA B cdhepe coLmanbHOro obenyXmnBaHus, B TOM Y1CHe, Ha Npu3HaHue
rpakgaH HyXxgatoLwmMucs B colmansHoM obecnyxmBaHu1, a Takke Ha COCTaBreHne NHOUBUAYanbHOM
nporpaMmmbl NPeLOoCTaBEHNS COLMalbHbIX YCIYT;

2) yTBEPXOEHNE pernameHTa MexxBefoOMCTBEHHOINO B3aMMOAENCTBMSA roCcyAapCTBEHHbIX OPraHOB ropoaa
CeBacTtononsi B CBA3M C peanusaumen nonHoMouni B chepe coumnanbHOro 06CnyxmBaHus;

3akoHom 2. Cesacmonosnsi om 28 okmsibpsi 2016 2 Ne 284-3C e nyHKm 3 eHeceHbl U3MEeHeHUs

3) yTBEpKAEHME rocyaapCTBEHHbIX NporpaMm ropoaa CeacTtononsi B ccpepe coumanbHoro
06CnyXMBaHWs, B TOM YMCIE MHBECTULMOHHBIX NPOrpamm;

4) yTBEPXAEHNE NOPSAKA MEXBEOOMCTBEHHOIO B3aMMOAENCTBMSA rOCYAapCTBEHHbIX OpraHoB ropoaa
CeBacTonons npv NpegocTaBneHnn coLmanbHbIX YCIYr U COLManbHOTO CONPOBOXOEHUS;

5) yTBEpXaeHNe pasmepa 1 nopsiaka BbiMnaThl KOMMEHCALMN 3a NPEAOCTaBEHNE CoLMarbHbIX YCIyr
Herocy4apCTBEHHbIM OpraHn3aumsM coLmanbHOro obCcnyXmBaHns (MHAMBUAYalNbHBIM
npeanpuHMMaTEnsM), BKIOYEHHBIM B peeCTp NOCTaBLUMKOB coLManbHbIX yenyr ropoga CesacTonons;
6) yTBEpXKAEHNE NOpsiAKa OpraHn3aLmMmn OCyLLECTBIEHMS PEMMOHANBHOMO roCyAapCTBEHHOMO KOHTPONS
(Hag3opa) B cdhepe coumanbHOro 06CnyXnMBaHUA rpaxaaH ¢ ykasaHmem ynorTHOMOYEHHOro opraHa
ropoga CeBacTonons Ha OCyLLECTBIIEHNE TAKOro KOHTPONS;

7) yTBEPXXAEHME HOMEHKIATYpPbl OpraHM3auunin coumanbHoro obenyxmeaHus B ropoge CesacTonore;
8) yTBEpXKAEHNE NopsiaKa NPefoCcTaBNeHUs colmanbHbIX YCyr NOCTaBLLMKaMU coumarnbHbIX YCryr B
ropoge CeBactonone;

9) ycTaHOBNEHWE NOpsSAKa YTBEPXAEHUS TapudOB Ha coLmarnbHbIE YCIYTM HA OCHOBAHMM NOAYLLEBbIX
HOpMaTMBOB (hMHAHCMPOBaHUSI coumarnbHbIX ycnyr B ropoge CeBacTonore;

10) opraH13auunsa NoAOEPXKKN colmanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHmn3aumim,
6naroTBOpUTENEN N LOOPOBOMbLEB, OCYLLECTBSAIOLNX AEATENBHOCTb B chepe coLmanbHoro
06CnyXMBaHWSA HaceneHnst B COOTBETCTBUM C (pefeparnbHbIM 3aKOHOAATENbCTBOM M 3aKOHOAATENLCTBOM
ropoga CeBactonons;

3akoHom 2. Cesacmonosisi om 28 okmsibpsi 2016 2. Ne 284-3C yacmb 2 cmambu 4 donoJsiHeHa
nyHkmowm 10.1

10.1) co3ganHne ycrnoBun aAns opraHn3almn NpoBeAEHUS HE3aBUCUMOW OLIEHKM KayeCcTBa OKa3aHUs yCryr
opraHm3aumsMm coumnanbsHOro 06CnyXnBaHus;

11) oCyLLECTBMNEHME NHbIX NMOITHOMOYMI B COOTBETCTBUM C dheeparibHbIM 3aKOHO4aTENBCTBOM U
3aKkoHogaTenbcTBoM ropoga Cesactononsi.

3. K noriHoMo41siM ynonHOMOYEHHOIo opraHa B cdyepe couuanbHOro 06CnyXmBaHus rpaxkgaH OTHOCUTCS:
1) NpaBOBOE perynupoBaHne 1 opraHM3aunsi coumanbHoro o6cnyxusanms B ropoge Cesacrtonore B
npegenax NofHOMOYNIA, YCTAHOBIEHHBIX (hefepanbHbIM 3aKOHO4ATENBCTBOM M 3aKOHOAATENTbCTBOM
ropoga CeBactonons;

2) pa3paboTka pernameHTa MexBe4OMCTBEHHOIO B3aMMOLENCTBUSA rOCYAapCTBEHHbIX OPraHoB ropoaa
CeBacTonons B CBA3M C peanusaumnert NofIHOMoYnU B cdoepe coumanbHOro obcnyxmBaHust U nopsigka
MEXBELOMCTBEHHOIO B3aMMOLENCTBUSA roCy4apCTBEHHbLIX OpraHoB ropoga Cesactonons npu
NpeLoCTaBNEHMN COUManbHbIX YCAYT U COLManbHOrO CONPOBOXAEHNS;

3) KoopAMHauns 4EeATENbHOCTM NOCTaBLLMKOB COLManbHbIX YCNyr, OOLWECTBEHHbBIX OpraHM3aumn n NHbIX
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opraHu3aumi, ocyLLEeCTBNSALMX OeSTENBHOCTL B cdhepe colmanibHOro o6enyKmBaHust B ropoae
CeBacTonone;

4) dbopMMpOBaHNE N BEEHUE pEECTPa NOCTaBLUUKOB coLmarnbHbIX YCIyr U perucTpa nonydatenen
coumanbHbIX ycnyr B ropoge CesacTonorne;

3akoHom 2. Cesacmonosisi om 28 okmsibpsi 2016 2. Ne 284-3C e nyHKm 5 eéHeCceHbl U3MEHEHUS

5) paspaboTka 1 peanusauus rocyaapcTBeHHbIX nporpaMmm ropoga Cesacrtonons B cpepe coumansHOro
0BCnyXnBaHNs, B TOM YMCre MHBECTULIMOHHBLIX NpOrpamm;

6) NPUHATUE PELLEHUS O NPU3HAHWU FPaXaaH HyXXOalLWUMUCS B coumarnibHOM 00CnyXMBaHUu;

7) obecneueHne becnnatHOro AocTyna K MHOopMaLum 0 NOCTaBLUMKaX coLmManbHbIX YCIyT,
NnpefocTaBnsieMbIX UMW CoLManbHbIX YCryrax, Buaax coumanbHbIX YCryr, Cpokax, Nopsigke U YCroBUsix
NX NpefoCTaBreHns, 0 Tapudax Ha 3TW YCryru, B TOM Y1cne Yepes CpeacTBa MaccoBow MHopMaLuu,
BKITHOYas pa3MelleHne nHopmMaLmMm Ha ouLmanbHblX cantax B ceTn IHTepHeT;

8) BefeHve yyeTa 1 OTYETHOCTU B cdhepe coumanbHOro obenyxueanus B ropoge CesacTtonone;

9) paspaboTka u anpobaums METOANK U TEXHONOMIA B cchepe coumanbHOro obCnyKMBaHus;

10) onpeaeneHne nopsiika pacxo4oBaHus CpeacTB, 0bpa3oBaBLUNXCSA B pe3ynbTaTe B3MaHWs nnaTbl 3a
npegocTaBneHne coumarnbHbIX YCryr opraHM3aumnsiMm coLmanbHoro oocnyxmBaHusa ropoaa
CeBacTonons;

11) yTBEepxaeHne pasmepa nnatbl 3a NpegoCTaBneHne coumanbHbIX YCIyr U Nopsiaka ee B3MaHus;

12) yTBEpXaeHMe HOPMaTMBOB LUTAaTHOW YNCNEHHOCTN OpraHM3aumi coLmansHOro 06CNy>XMBaHNs B
ropoge CeBacTonone, HopMaTUBOB 06eCNeYeHns MArkUM MHBEHTapPEM U NoLWaabko XUrblX MOMELLEHNI
npu NpeaocTaBneHnn coumnarnbHbIX YCryr ykadaHHbIMU opraHn3aunamu,

13) yTBEPXKOEHME HOPM MUTAHUA B OpraHM3aLmsax coumanbHoro obcnyxueaHumsa ropoga Cesacronons;
14) paspaboTka u peanu3aums MePONPUATUI MO (HOPMUPOBAHMIO U PA3BUTUIO PbIHKA COLMAanbHbIX YCYT,
B TOM YuMCrie MO Pa3BUTUIO HErOCYAAapPCTBEHHbIX OpraHM3aL M coLumanbHOro o6Cny>xmBaHus;

15) opraHusauuna npogeccnoHanbHoro obyyeHmsi, NpodeccuoHanbHOro obpasoBaHna n
OOMNONMHUTENBHOIO NPodeCcCcnoHanbHoOro obpasoBaHnst PabOTHUKOB rOCYAAPCTBEHHbBIX OpraHM3aLmn
coumanbHOro 0bcnyxunBaHus;

16) ycTaHOBNEHNE Mep coumanbHOM NOAAEPXKKN U CTUMYIIMPOBAHNA pabOTHMKOB opraHmM3aL i
coumanbHoro obcnyxusaHusa ropoga Ceacronons;

17) NHbIE NOSTHOMOYMSI, YCTAHOBIIEHHbIE HACTOALWMM 3aKOHOM.

Crtatbs 5. lNpnsHaHne rpaxxgaHnHa HyXXgarLwmMmMcs B coLanbHOM 06CnyXmBaHUm

MonyyaTenem coumanbHbIX YCRyr NPU3HAETCSA MPaXXaaHWH, KOTOPbIV NPU3HAH HYXXAAKLWNMCS B
coumanbHOM 06CnyXMBaHMN MO OCHOBaHWUSIM, YCTAHOBIEHHbIM YacTbio 1 ctaTbun 15

denepanbHOro 3akoHa, B NOpsiake, yCTAaHOBNEHHOM YNOIHOMOYEHHbIM opraHoM ropoaa CesacTononsi.

Cratbs 6. NMepeyeHb coumanbHbIX YCnyr, NpegocTaBnseMblX NOCTaBLLMKaMM coumarnbHbIX YCRyr B ropoge
CeBacTtonone

CoumanbHble ycnyri npegocTaBnsioTcs NocTaBLLMKaMM coumanbHbIx yenyr B ropoge Cesacrtonorie no
nepeyYHto coumnanbHbIX YCNYyr N0 MX BUAAM COrMAacHO NPUMNOXKEHMIO K HACTosLLEeMYy 3aKoHY.

Cratbsa 7. dnHaHcoBOEe obecneveHne coumanbHOro 0bcnyXnBaHms

1. VlcTouHmnkammn domHaHCoBOro obecneyeHmns coumanbHOro 06CnyXmBaHus rpaxaaH B ropoge
CeBacTonorne aBnsATCS:

1) cpeacTea 6rogxeta ropoga CeBactonons;

2) 6naroTBOpPUTENbHbBIE B3HOCHI U NMOXEPTBOBAHUS;

3) cpeacTBa nonyyartenen coumanbHbIX YCAyr NpY NpegoCcTaBeHny coumanbHbIX YCnyr 3a nnaty unm
YacTUYHYO Nnary;

4) poxoabl OT NPeANPUHUMATENLCKON U MHOM NMPUHOCALLEN A0X04 AEATENbHOCTU, OCYLLECTBISIEMON
opraHm3aumsiMm counanbHOro ob6CnyXmnBaHusl, @ TakKe UHbIE HE 3anpeLLEeHHbIE 3aKOHOM NCTOYHMKN.
2. drHaHCcoBOE obecneyeHre AeaTENbHOCTU FOCYAapCTBEHHbBIX OPraHn3auui CoLManbHOro
obcnyxuanns B ropoge CeBacTonorne oCyLLEeCTBSETCS B COOTBETCTBUM C OHOOKETHBLIM
3aKkoHogaTtenbcTBoM Poccuiickon ®enepaunm 3a cHeT cpeacTB OromkeTa ropoga CeBacTonons, a Takke
3a CYeT cpeacTB nonyvarenen coumanbHbIX YCIyr Npy NPeAoCcTaBneHMn coumanbHbIX YCyr 3a nnarty
WU YaCTUYHYIO Nnary.

3. ®duHaHcoBoe obecneyeHne NpegocTaBneHnst counanbHbIX YCNYr HEroCy4apCTBEHHBIMMU
opraHmsaumamMm (MHOMBMAYanbHbIMU NPEANPUHMMATENSAMMN), OCYLLECTBNSAOLWUMN AEATENBHOCTL NO
coumanbHOMy OOCMYXMBaHMWIO, U MPeaOCTaBNSALUMN CoLMarbHbIe YCIyrM counanbHO
OPUEHTUPOBAHHBLIMU HEKOMMEPYECKMMM OPraHn3aLmMsaMm OCyLLECTBISAETCS NyTeM NpeaoCTaBneHuns
cybenaunm 3 GrogxeTta ropoga CeBacTononsi B COOTBETCTBUM C OHOOKETHBIM 3aKOHO4ATENbCTBOM
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Poccuiickon ®epepauum n ropoga Cesactonons, NpoBeAeHUs 3aKynokK coLmanbHbIX YCryr B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon ®efepauum o KOHTPAKTHON cucTeMe B chepe 3aKyrnok
TOoBapoB, paboT, ycnyr ana obecneyvyeHns rocygapCTBEHHbIX U MyHULMNANbHbIX HYXA, a Takke 3a cyeT
CpeacTB nornyyvartenen coumarnbHbIX YCyr Npy npegocTaBneHnn couunansHbiX YCryr 3a nnaTy unum
YacTu4HyIO nNnary.

4. YnonHoMo4YeHHbI opraH ropoga Cesactonosns BrnpaBe npuBnekatb UHbIE UCTOYHUKM
(hbUHaHCMpPOBaHKSA coumnanbHOro 06CnyXXnBaHus, B TOM YMCTie ANs peanusalmnm COBMECTHbIX MPOEKTOB B
AaHHoM cdepe.

5. Mopsigok pacxogoBaHnst cpedcTs, 00pa3oBaBLUMXCS B pe3ynbTaTe B3UMaHus nnatbl 3a
npegocTaBneHne counanbHbIX YCNyr, 4OMKEH NpegycmMaTpmBaTh BO3MOXHOCTb UCMOMb30BaHUA 3TUX
CpencTB Ha TEKYLLYHO AeSATEeNbHOCTb, pa3BUTME OpraHn3aLmmn coumanbHOro obenyxmesaHus,
CTMMYNMpPOBaHUe ee paboOTHUKOB.

6. Ecnu rpaxxgaHuH nonyyaeT couunanbHble YCnyri, NpeaycMoTpeHHbIe MHONBUAYaNbHOW NPOrpaMmmon, y
HerocyaapCTBEHHbIX OpraHM3aLuii coLmanbHOro 00cnyxXmnsaHus (MHAMBUAYarbHbIX NPeanpuHuMaTenen),
KOTOpblEe BKITHOYEHbI B PEECTP MNOCTaBLUUKOB coLmarnbHbIX ycnyr ropoga CesacTtonons,
HerocyaapCTBEHHbIM OpraHM3aumsiM coumarnbHOro obcnyxumBanust (MHaMBUAYanbHbIM
npeanpuHUMaTensiM) BbinnaynBaeTcs KOMNeHcaumsa B pasmepe 1 B nopsiake, yCTaHOBNEHHOM
MpaButenbctBoM CeBacTtonons.

CraTtbg 8. NMpenocTtaBneHne coumnanbHbIX ycnyr 6ecnnaTHo

1. CoumanbHble ycnyriu B oopMe coumnansHOro o6cnyxmMBaHna Ha gomy, B NonycTaLMoHapHOW n
cTauMoHapHon hopMax coumarnbHOro 06cnyxmBaHus NpeaocTaBnAlTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nMuam, NocTpaaaBLUUM B pe3ynbTaTe Ype3BblyariHbIX CUTyaLIMIA, BOOPYXKEHHbBIX MEXHaLMOHAMNbHbIX
(MEeXaTHMYECKNX) KOHAITUKTOB;

3) nHeanuagam Benukon OTeyecTBEHHON BOWHbI.

3akoHom 2. Ceesacmonosis om 1 urons 2016 2. Ne 254-3C cmambs 8 dornonHeHa yacmbio 1.1

1.1 CoumanbHbie ycnyri B oopMe coumanbHOro obcnyknBaHusa Ha oMy Takke NpegocTaBnaTCs
BecnnaTHo:

1) yyactHukam Benukon OTeyecTBEHHON BOVIHbI;

2) UHBIM rpaXkgaHam, ecnu Ha gaTy obpalleHus cpeqHeayLeBon 4oXo nonyyatens counanbHbIX YCNyr,
pacCuYnTaHHbI B COOTBETCTBUN C peaeparbHbIMU HOPMATUBHBLIMY NPaBOBLIMU akTaMu, HUXe
npeaenbHON BENUYMHBI UMW PaBeH NPeAenbHOM BENUYNHE CpeaHeayLLEBOro AoxXoaa Ans
npenocTaBneHnst coumanbHbIX yernyr 6ecnnaTHo, ycTaHoBreHHoM ctaTbern 10 HacTosiwero 3akoHa.

3akoHom 2. Cesacmonosiss om 1 uronisa 2016 2. Ne 254-3C e yacmb 2 eéHeceHbl U3MEeHeHUs

2. CoumanbHble yCnyru B NonycraumMoHapHoM oopMe CoLmarnbHOro 00CnyXnBaHust MpegoCcTaBnsatoTCs
OecnnaTHO rpaxxgaHam, He yKka3aHHbIM B YacTy NepBOM HACTOsILLEN CcTaTbu, €Cnv Ha aaTy obpalleHust
cpefHenyLweBon Aoxo nonyvaTens coumarnbHbIX YCNyr, pacCYMTaHHbIA B COOTBETCTBUM C
dhenepanbHbIMY HOPMATUBHBLIMU NMPABOBbLIMW aKTaMW, HKE NPeaenbHON BEMUYMHbBI UMK PaBeH
npeaernbHON BENUYNHE CPpeaHeaYLIEBOro Aoxoaa ANs NPeAoCcTaBneHmst coumanbHbix yenyr 6ecnnaTHo,
ycTaHoBneHHon ctatben 10 HacTodAwero 3akoHa.

Cratbsa 9. OnpegeneHve pasmepa nnatbl 3a NpegoCTaBeHNe coumarnbHbIX YCryr

1. CoumanbHble ycnyrn B popMe coLmanbHOro obcnyxmBaHust Ha JOMY 1 B MONycTaunoHapHon opme
coumanbHOro 0bcnyXnBaH1s NpegocTaBnaTCs 3a NAaTy UK YacTUYHYKO NnaTy, ecnv Ha gaty
obpalLeHus cpegHeayLweBor 4OX0A nofyvaTenei coumanbHbIX YCIyr, pacCYMTaHHbIV B MOPSAKE,
ycTaHoBneHHoMm [MpaBuTtenbcTBom Poccurickon ®egepaumm, NpeBbILaeT NPEAErnbHY BENUYNHY
cpenHenyLweBoro Joxoaa, yCTaHoBMNEeHHY ctatbert 10 HacTodAwero 3akoHa.

2. Pa3mep exemeca4yHon nnaTtbl 3a NpefocTaBneHne coumarbHbIX YCnyr B )opMe CoLmanbHOoro
0bCny>XnBaHNst Ha AOMY Y B MOMyCTaLMOHapHOW (hOpMe COLMarnbHOro 00CNY>KMBAHNS PacCyYNTLIBAETCS
Ha OCHOBE Tap1dOB Ha coumarbHbIE YCIYTX, HO HE MOXET MpeBbILaTh NATbAECAT NPOLLEHTOB pasHULbI
MeXay BeNMYMHOW cpefHeayLeBoro Joxoaa nonyvarens coumanbHOW yeryrn 1 npegenbHO BenuymHon
cpenHenyLweBoro noxoaa, yctaHoBrneHHow ctatben 10 HacTosiwero 3akoHa.

3. CoumanbHble ycnyri B CTaumMoHapHon bopme coumnarnbHOro ob6CcnyxmBaHnsi NpeaocTaBnsitoTcs nx
nony4aTtensm 3a nnaTty Unm YacTUYHYH NnaTy, 3a UCKIMYEHMEM NoryYaTenen counanbHbiX YCNyr,
yKa3aHHbIX B 4acTu 1 ctaTtbk 8 HacTosLero 3akoHa.

4. Paamep exxemecsa4yHon nnaTtbl 3a NpefocTaBneHme coumarnbHbIX YCnyr B CTaumoHapHon opme
coumanbHOro 06cnyXnBaHMsa paccYUTbIBAETCS HA OCHOBE TapudOB Ha CouMarbHbIE YCIYTn, HO HE MOXET
npeBbiWaTbh CEMbAECAT NATh NPOLEHTOB CPEAHEaYLLIEBOro 40oX04a nonyyaTtens counanbHbIX YCyr,
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pacCc4YMTaHHOIo B COOTBETCTBUN C HaCTblO 4 ctatbu 31 CDep,epaanoro 3akoHa.
5. MnaTa 3a npenocTtaBlieHne counarnbHbIX YCIyr npon3BognTCA B COOTBETCTBUM C OMOBOPOM O
npeaocTaBlieHnn counarnbHbIX yCnyr, npegyCcMOTpPEHHbIM ctaTtben 17 CDe,u,epaanoro 3akoHa.

Cratbs 10. NpenenbHasa BenuyMHa cpegHenyLIeBOro goxoaa Ans NpeaocTaBeHust coumarnbHbIX yeryr
oecnnaTtHo

MpenenbHasa BenndMHa cpeaHenyLeBoro 4oXoaa Ans npenocTaBrneHuns coumanbHbIX yenyr 6ecnnaTHo
yCTaHaBnuMBaeTcs B pasmepe MonyTopHON BENUYNHBI MPOXUTOYHOIO MUHUMYMa, YCTaHOBIIEHHOIO B
ropoae CeBacTonone Anst OCHOBHbIX coLmanbHO-gemorpadnyeckux rpynn HaceneHust.

3akoHom 2. Cegacmonosisi om 4 masi 2016 2. Ne 241-3C 3akoH dononHeH cmambel 10.1,
ecmynarouweli 8 cusly rno ucme4veHuu decsimu OHell nocre OHs1 oghuyuasrbHO20 ony6uKoeaHus!
Ha3eaHHO20 3aKOHa u pacrpocmpaHsitouwelicsi Ha NMPasooMmMHoOWeHUs], 03HUKwue ¢ 1 siHeapsi
2016 e.

Cratbs 10.1. TpeboBaHMA K 4OCTYMHOCTM CoLManbHbIX yCryr

CounanbHoe O6CJ'Iy)KMBaHMe rpaxgaH B ropoae Ceactonone OCyLLeCTBNdeTCA C y4eToOM Tpe6OBaHI/1IZ
no obecnevyenHno ycnoawh 6eCI'IpeI'I$|TCTBeHHOFO 0OoCTyna nHeannaos U Apyrux ManomMobUNbHbIX rpynn
HacerneHus kK obbekTam, roe npeaocTaBnAarTCA counarbHble YyCIyri, B COOTBETCTBUN C cbep,epaanblM
3aKkoHOO4aTesNIbCTBOM M 3aKOHOOATEesIbCTBOM ropoaa Ceactonons.

Ctatbsa 11. Mepbl coumanbHON NOAAEPKKM coLmanbHbIX paboTHUKOB OpraHu3auuin counanbHOro
obcnyxunsaHua ropoga Cesacrtonons

CoumanbHble paboOTHMKM opraHM3auunin coumanbHoro obenyxusaHusa ropoga Cesacrtonons,
HenocpeACTBEHHO OKa3blBaloLLME CoLMarnibHbIe YCIyri UM OpraHnsytoLme coluanbHoe obecnyxmeaHue
HaceneHus, Npu NCNONHEHUM CryXeBHbIX 06s13aHHOCTEN, NOMb3YTCHA CreayLWwuMm mepaMmm
coumanbHON NoAaEPXKKN:

1) OBecneyeHne cneuoaexaon, obyBblo U MHBEHTAPEM 3a CYET CPEACTB, MPEeayCMOTPEHHbIX B NiiaHax
(PMHAHCOBO-X03AMCTBEHHOW LEATENBHOCTU, BIOAXKETHBIX CMeTax OpraHmM3aL i cCoLmarnbHOro
obcnyxmnaHua ropoga CesacTonornsi, B NOpsSAKe 1 Ha YCIIOBUSIX, ONpeaensieMbiX NpaBoBbIMU akTaMmm
YNOTHOMOYEHHOrO opraHa ropoga Cesacrtonons.

2) ObecneyeHne npoesgHbiMu bunetamm ons npoesga Ha o6LWEeCTBEHHOM FOPOLCKOM M MPUropogHOM
TpaHcnopTe (Kpome Takcu) Npu pasbe3gHoM xapakTepe paboTbl, MO0 BO3MELLEHME JOKYMEHTalbHO
noaTBEPXXAEHHbBIX PACXOA0B Ha NPoe3a Ha yKasaHHbIX BMAax TpaHcnopTa (Mpy OTCyTCTBMM obecnedeHus
npoes3aHbiMn Gunetammn). PasbesgHon xapaktep paboTbl onpeaensieTcs yupeauTenem rocyaapCTBEHHbIX
opraHusaumn coumnanbHoro obcnyxmnesanus ropoga Cesacronons.

Cratbs 12. BetynneHnue B cuny Hactosilero 3akoHa
HacToswmin 3akoH BcTynaet B cuny ¢ 1 sHBapsa 2015 roga.

'yGepHaTop
ropoga CeBactonons C.N. MeHnsnno

CeBacTononb
30 nekabpsa 2014 rona
Ne 103-3C

MpunoxeHne

k 3akoHy ropoga Cesactonons
«O counanbHOM 0BCcnyXnBaHNU
rpaxgaH B ropoge Ceacrornone»

I'Iepequb coumnanbHbIX yCnyr no Bngam counarnbHbIX yCnyr, npegocrtaBnaeMblX NoCTaBLLMKaMU
coumanbHbIX yCnyr B ropoae Ceacronone

1. CoumanbHO-6bITOBbLIE YCIYTU:

1) B nonycTauMoHapHO 1 cTalMoHapHOM hopMax coumanbHOro 06CnyXmBaHums:

a) obecneyeHre NNoLLaabH0 XKUMNbIX NOMELLEHWNIA B COOTBETCTBUM C YTBEPXKOEHHLIMU HOPMaTUBaMU;
0) obecneveHne MArkMMm MHBeHTapeM (ogexaon, obyBbio, HAaTENbHBIM BENbEM M NOCTENbHBIMM
NPUHaANEXHOCTSIMU) B COOTBETCTBUN C YTBEPKAEHHBIMU HOPMaTUBaMU;
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B) obecrneyeHne NMTaHMeM, BKIIOYas AUETUYECKOE MUTaHNE MO MEAVLVNHCKMM NOKa3aHusaM, B
COOTBETCTBMU C YTBEPXKAEHHBIMU HOPMaTUBaMU;

r) obecneyeHne 3a cHeT CPeACTB MOryYaTens counanbHbIX YCYr KHUraMu, XXypHanamu, raetamu,
HaCTOMbHBLIMU UTPaMMU.

2) B bopme coupmanbHOro obcnyXmMBaHns Ha gOMy:

a) NoKymnka 3a CYeT CpeacTB nony4yartens coumanbHbIX YCryr U JocTaBka Ha 4OM NPogyKTOB NMUTaHWS,
NPOMBILLTEHHBLIX TOBApOB NepPBO HEOOXOAUMOCTU, CPEeACTB CaHUTaPUN N TUTUEHBI, MEANKAMEHTOB,
CpencTB yxofa, KHUT, ra3eT, KypHaroB;

6) NOMOLLb B MPUrOTOBMEHUN MULLW;

B) onrarta 3a cyeT CpeacTB nonyyaTtens coumanbHbIX YCyT XUMULLHO-KOMMYHanbHbIX YCIyr U ycrnyr
CBSA3Y;

r) yoopKa >unbix MOMELLEHWI;

[) cAava 3a c4eT cpedcTB nony4vaTtens coumanbHbIX YCryr BELen B CTUPKY, XUMUYUCTKY, PEMOHT,
obpaTHas ux JoCcTaBka;

€) NOoKymnkKa 3a c4eT CpeacTB nony4dartens coumanbHbIX yCrnyr TONnea, Tornka neyven, obecneyvyeHne Bogon
(B >KUNbIX NOMeLLEHUSIX €3 LeHTpanbHOro OTOMMeHUs 1 (Mnu) BogocHabxeHust);

) opraHu3aLmsi NTOMOLLM B NPOBEAEHUN PEMOHTA XKUIbIX MOMELLLEHWIA;

3) obecneyveHne KpaTKkOBPEMEHHOIO NPUCMOTpPA 3a AETbMM.

3) BO Bcex hopmax coLmanbHOro obCcnyxmBaHusi:

a) npegocTaBeHne MrMeHNYeckmx ycryr nmuam, He CrocoOHbIM MO COCTOSIHMIO 340POBbLS
CaMOCTOATENbHO OCYLLECTBAATL 3a coboW yxop,;

0) okazaHMe NOMOLLM B HaNUcaHuM U NPoYTEeHUM NUCEM, OTNPaBKa 3a CYeT CPEeACTB rnony4yaTens
coumanbHbIX YCryr NOYTOBOW KOPPECMNOHAEHLNN;

B) NOMOLLb B pUeme nuwm (KopmneHue).

2. CoumanbHO-MeanLMHCKME YCNyrn BO BCeX hopMax coLmnanbHOro obcnyKmBaHms:

a) npoBefeHne MepPonpUATUIA, HanpaBreHHbIX Ha OPMUPOBaHUE 340POBOrO 0bpasa XU3HY;

0) NnpoBeAeHNe 3aHATMI N0 aganTUBHON PU3NYECKOM KyNbTYypeE;

B) OKa3aHMe COAENCTBMUSA B MPOBEAEHNN O340POBUTENBHbLIX MEPONPUATUI;

r) BbINONHEHME Npoueayp, CBA3aHHbIX C OpraHM3aumen yxoaa, HabnogeHmem 3a COCTOSHMEM 300POBbS
nony4vaTenen coumanbHbIX yCryr (M3MepeHne TeMmnepaTtypbl Tena, apTepuranbHOro aBrneHns, KOHTPOrb
3a NpUemMoM nekapcTs 1 ap.);

4) cuctemaTtuyeckoe HabnwogeHme 3a nonyvyaTensMm coumnanbHbIX YCIyr B LIENSX BbISABEHNS
OTKIMOHEHWI B COCTOSIHUN UX 340POBbS;

€) KOHCYNbTMPOBaHME NO CoLMarnbHO-MEANLMHCKMM BONpocaM (NOAAEPKaHE U COXPaHEHNE 300POBbS
nony4atenen coumanbHbIX YCryr, NpoBeAeHMe 0300POBUTENBbHBIX MEPONPUATUAN, BbIABEHUE
OTKITOHEHU B COCTOSIHUM UX 340POBbSI).

3. CounanbHO-NCUXONOrM4ecKmne yCcnyrm Bo BCcex popmax coLmanbHOro o6CcnyxXmBaHus:

a) oKasaHue KOHCYNbTaLNOHHOW MCUXONOrMYeCcKorn NOMOLLM aHOHUMHO (B TOM YMCHE C UCMONb30BaHNEM
TenedoHa goBepusn);

0) coumanbHO-NCMXONOrMYecKkoe KOHCYNbTMpPOBaHME (B TOM YMCre MO BOMPOCaM BHYTPUCEMENHbIX
OTHOLLIEHWI), OKa3aHNe NCUXOITOrM4YEeCKoM NOMOLLM W MOAAEPXKKM, B TOM YMCNe rpaxgaHam,
OCYLLECTBNSIOLNM yX04 Ha AOMY 3a THXKeNobonbHbIMY NonyYaTensamMmn coumanbHbIX YCyT;

B) COLManbHO-NCUXONOTMYECKMIN NaTPOHaX.

4. CoumanbHo-negarormyeckne ycrnyrm Bo Bcex oopmax coumnanbHOro obcnyxmBaHms:

a) opraHm3aumsi NoOMOLLM POAUTENSAM U MHBIM 3aKOHHBIM MPeAcTaBUTENSIM AeTEeN-MHBaNMaoB.,
BOCMMUTbIBAEMbIX OMa, B O0y4YeHUN Taknx AeTen HaBblkaM CamMoOBCNyXUBaHNS, 0BLLEHNS,
HarnpaBfeHHbIM Ha Pa3BUTUE NINYHOCTY;

0) coumanbHoO-Negarormyeckas KOppeKLns, BKIYas ANarHOCTUKY U KOHCYIbTUPOBaHUE;

B) opraHusauus gocyra (NpasgHuKKU, 3KCKYPCUM U Opyrve KynbTypHbIE MEPONPUATUS);

r) obyyeHne NpaKkTM4YECKUM HaBblkam 0bLLEero yxoaa 3a TskenobonbHbIMY NonyvaTensiMm coLmarnbHbIX
ycnyr, nony4yaTensiMy coumnanbHbIX YCYr, MMEKLLNMN OrPaHUYEHNST XXU3HEOEeATENbHOCTH, B TOM YnCne
3a geTbMU-UHBaNugamu.

5. CoumanbHO-TpygoBbIE YCIyrM BO BCeX (hopMax coumanbHOro obCnyxmBaHus:

a) NpoBefeHNe MEPONPUATHIA MO UCMOMNB30BAHNIO TPYOOBbLIX BO3MOXHOCTEN 1 0O6Yy4EeHNIO JOCTYMNHBIM
NpodeCccrMoHanbHbIM HaBbIKaM;

0) okazaHue NOMOLLW B TPYAOYCTPOMNCTBE;

B) OpraHmM3auusi MOMOLLM B MOMyYeHUn ob6pa3oBaHns, B TOM Ymcrie NpodeccMoHanbHOro obpasoBaHus,
nHBanugamu (4eTeMu-MHBanNMaaMm) B COOTBETCTBMU C X CMIOCOOHOCTAMMN.

6. CoumanbHO-NpaBoBLIE YCIYTM BO BCEX hOpMax coumarbHOro 0bCnyKMBaHust:

a) oOKasaHue NoOMOLLM B OPOPMIIEHNM U BOCCTAHOBIIEHMM YTPAYEHHbIX JOKYMEHTOB nonyvartenemn
coumanbHbIX YCyT;

0) okazaHue NOMOLLM B MOMYyYEHUMN IOPUANYECKUX YCAYT (B TOM YMcre 6ecnnartHo);

B) COOENCTBME rpaXkgaHaMm B MOMyYeHUM Mep coumanbHOM NOAAEPXKKN: MOCOOUA, NEHCUM, KOMMEHCALNIA,



anvMEHTOB M ApYrux BbIMnar;

r) okasaHve NOMOLUM B 3aLLMTE NpaB U 3aKOHHBIX UHTEPECOB NoNnyYaTenein coumnanbHbIX YCryr.

7. Ycnyru B Lensix NOBbILLEHNUST KOMMYHUKaTUBHOIO NoTeHUMana nonyvatenei coumanbHbIX YCryr,
MMEIOLLUX OrpaHUYEHNST KU3HEAEATENBHOCTM, B TOM Y/CIE AeTel-MHBANUA0B BO BCeEX hopMax
coumanbHOro 06CnyXUBaHWS:

a) NpoBefeHWe coLmarnbHO-peabunMTaLoHHBIX MEPONPUSTUIA B cdhepe coLmnansHOro obcnyxnuBaHus;
6) okasaHne nomoLLy B 06y4eHUM HaBblkaM KOMMbIOTEPHOM FPaMOTHOCTHU;

B) 0Oy4YeHUe rpaxkaaH NnoXxunoro Bo3pacTa, MHBanNuaoB (AeTel-uHBanuaoB) Nonb30BaHWI0 CpeacTBamu
yxoaa v TEXHUYECKUMU cpeacTBaMun peabunutaumu;

r) oby4eHue HaBblkaM NOBEAEHMUS B ObITY U OOLLECTBEHHbIX MECTaX.

8. CpoyHble coumanbHble yCnyru:

a) obecneyeHne BecnnaTHbIM ropsiYMM NUTAHMEM UM HabopamMu NPOJYKTOB;

6) obecneveHne ogexaon, 00yBbIO 1 APYTMU NpeaMeTamMm NepBo HeoBXoaNMOCTH;

B) COOENCTBUE B MOMYyYEHUM BPEMEHHOIO XKUIOrO NMOMELLEHUS;

r) cogencTeme B NOMy4YeHUN OPUOANYECKON NOMOLLM B LIEMAX 3aLLUThI NMPaB U 3aKOHHbIX MHTEPECOB
nony4vatenen coumnanbHbIX YCryr;

1) cogeicTBue B NONYyYEHUN SKCTPEHHOW NCUXONOMMYECcKon NOMOLLM C NPUBIIEYEHNEM K 3TON paboTe
MCWXOSIOTOB U CBSILLEHHOCTYXXUTENEN.
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